Terms of Service

All services provided to you (“you”, “your”, *
by Siaflex Bilisim Anonim Sirketi, trading as
“Siaflex” (“we”, “us”) (“we”, “us”, “our”) apply to
and are governed by these Terms of Service, the
Acceptable Use Policy, the Privacy Policy, the
Data Processing Agreement under the European
General Data Protection Regulation (GDPR), the
Copyright Notice, the Service Level Agreement
and the terms of your Purchase including any
services provided through the Website and to any
email, written or other correspondence relating to
such services.

user”)

We retain the right and entitlement to revise or
vary the Agreement and such revisions and
variations will become binding on you as referred
to below. The Agreement forms a legally binding
agreement between us and you. Continued use of
the Website or accepting Services offered by us
by ticking the box ‘Please confirm you have read
and agree to our Terms of Service.’ constitutes
acceptance of the Agreement and formation of a
legally binding agreement.

Any individual submitting a Purchase on behalf of
a company or other legal entity represents and
warrants that he or she has the legal authority and
entitlement to bind that entity into the Agreement
in which case “you”, “your” and “user” shall mean
the company or legal entity. The Agreement is the
complete and exclusive agreement between you
and us regarding its subject matter and
supersedes and replaces any prior agreement,
understanding, or communication, written or oral.
If you do not accept any element of the
Agreement you must not take up any of the
Services offered by the Website. The Agreement
imposes significant legal obligations on you and
also places limits on your legal rights. Please seek
independent legal advice before entering into the
Agreement.

Any Purchase or commencement of supply of
Services is done so on the basis that you have
agreed to be legally bound to the terms of the
Agreement and that you represent and warrant

Hizmet Sartlar

“Siaflex” ("biz", ‘bize’) ("biz", ‘bize’, ‘bizim’) olarak
ticaret yapan Siaflex Bilisim Anonim Sirketi
tarafindan size ("siz”, ‘sizin’, ‘kullanicr’) saglanan
tim hizmetler, bu Hizmet Kosullari, Kabul Edilebilir
Kullanim Politikasi, Gizlilik Politikasi icin gecerlidir
ve Avrupa Genel Veri Koruma Yonetmeligi
(GDPR) kapsamindaki Veri isleme Sézlesmesi,
Telif Hakki Bildirimi, Hizmet Seviyesi S6zlesmesi
ve Web Sitesi araciliiyla saglanan hizmetler ve
bu hizmetlerle ilgili her tirlG e-posta, yazili veya
diger yazismalar dahil olmak izere Satin Alma
kosullariniz bunlara tabidir.

Sdzlesmeyi revize etme veya degistirme
hakkimizi ve yetkimizi sakli tutariz ve bu tir
revizyonlar ve degisiklikler asagida belirtildigi gibi
sizin igin baglayici hale gelecektir. S6zlesme,
bizimle sizin aranizda yasal olarak baglayici bir
anlasma olusturmaktadir. Web Sitesini kullanmaya
devam etmeniz veya “Litfen Hizmet Kosullarimizi
okudugunuzu ve kabul ettiginizi onaylayin.”
kutusunu isaretleyerek tarafimizdan sunulan
Hizmetleri kabul etmeniz, S6zlesmenin kabul
edildigi ve yasal olarak baglayici bir anlagmanin
olustugu anlamina gelmektedir.

Bir sirket veya baska bir tuzel kisilik adina bir
Satin Alma islemi gonderen herhangi bir kisi, s6z
konusu tlzel kisiligi S6zlesmeye baglamak icin
yasal yetkiye ve yetkiye sahip oldugunu beyan ve
garanti eder; bu durumda “siz”, “sizin” ve
“kullanici” sirket veya tuzel kigilik anlamina
gelmektedir. S6zlesme, konusuyla ilgili olarak
sizinle aramizdaki tam ve munhasir anlasmadir ve
yazili veya s6zlU 6nceki tim anlasma, mutabakat
veya iletisimlerin yerine gegcmektedir. S6zlesmenin
herhangi bir unsurunu kabul etmiyorsaniz, Web
Sitesi tarafindan sunulan Hizmetlerden herhangi
birini almamalisiniz. Sézlesme size 6nemli yasal
yukumlalukler getirmekte ve ayni zamanda yasal
haklariniza sinirlamalar getirmektedir. Litfen
Sozlesmeyi imzalamadan 6nce bagimsiz hukuki
danismanlik aliniz.

Hizmetlerin satin alinmasi veya tedarik edilmeye
baslanmasi, S6zlesme sartlarina yasal olarak
bagli olmay1 kabul ettiginiz ve s6z konusu
Sdzlesmeye girmek icin yasal yetkiye sahip




that you have the legal authority to enter into said
Agreement.

The Services and Website are provided and
offered for adults over the age of 18 only. If you
are under 18 and/or you are not able to form
legally binding contracts you should not use the
Services and/or Website. You must check with the
owner and/or providers of your internet access
you are using in relation to the Services and/or
Website that such access is lawful and allowed by
any policy and/or terms of service governing the
use of any equipment or internet connection.

By continuing to use the Website and any of the
services offered by it, you are confirming that you
are 18 or over and are accessing and using the
Website and the services offered via the Website
lawfully.

Variation to the Agreement

We reserve the right and entitlement to alter the
Agreement at any time. We will notify you in
accordance with the Agreement at least thirty (30)
days prior to any alterations becoming valid and
binding. Upon receipt of such notice, you will have
the option either to terminate your account under
the provisions of clause 10 and receive a refund
for any positive account balance or to continue to
use our Services and be bound by the altered
Agreement. After the altered Agreement has come
into force, purchase of additional Services or
continued use of the Website including APl usage
constitutes your agreement to be legally bound to
the altered Agreement’s terms and conditions in
full.

1. Definitions
In this Terms of Service:

e “Acceptable Use Policy” or “AUP”
means the Siaflex Acceptable Use Policy
as of the date you make each Purchase
or exchange of Credits for Services, as it
may be amended in accordance with the

oldugunuzu beyan ve garanti ettiginiz temelinde
Yapilmaktadir.

Hizmetler ve Web Sitesi yalnizca 18 yasin
Uzerindeki yetiskinler i¢in saglanmakta ve
sunulmaktadir. 18 yasindan kiiglikseniz ve/veya
yasal olarak baglayici s6zlesmeler yapamayacak
durumdaysaniz Hizmetleri ve/veya Web Sitesini
kullanmamalisiniz. Hizmetler ve/veya Web Sitesi
ile ilgili olarak kullandiginiz internet erisiminizin
sahibi ve/veya saglayicilari ile bu erisimin yasal
oldugu ve herhangi bir ekipmanin veya internet
baglantisinin kullanimini dizenleyen herhangi bir
politika ve/veya hizmet sarti tarafindan izin
verildigi kontrol edilmelidir.

Web Sitesini ve Web Sitesi tarafindan sunulan
hizmetlerden herhangi birini kullanmaya devam
ederek, 18 yasinda veya daha buyulk oldugunuzu
ve Web Sitesine ve Web Sitesi araciligiyla
sunulan hizmetlere yasal olarak eristiginizi ve
bunlari kullandiginizi onaylamig olursunuz.

Sozlesmeyi herhangi bir zamanda degistirme

hakkimiz ve yetkimiz saklidir. Herhangi bir
degisikligin gecerli ve baglayici hale gelmesinden
en az otuz (30) glin 6nce Sozlesme uyarinca sizi
bilgilendirecegiz. Boyle bir bildirimi aldiktan sonra,
hesabinizi 10. madde hukumleri uyarinca
feshetme ve herhangi bir pozitif hesap bakiyesi
icin geri 6deme alma veya Hizmetlerimizi
kullanmaya devam etme ve degistirilen
Sozlesmeye baglh kalma seceneginiz olacaktir.
Degistirilen Sozlesme yurirlige girdikten sonra,
ek Hizmetlerin satin alinmasi veya API kullanimi
da dahil olmak lzere Web Sitesinin kullaniimaya
devam edilmesi, degistirilen S6zlesmenin hikim
ve kosullarinin tamamina yasal olarak bagl
olmayi kabul ettiginiz anlamina gelmektedir.

1. Tanimlamalar

Bu Hizmet Sartlarinda:

e “Kabul Edilebilir Kullanim Politikas1”

veya ‘AUP’, S6zlesmeye uygun olarak
degistirilebilecegi gibi, Hizmetler icin her
Satin Alma veya Kredi alisverisi yaptiginiz
tarih itibariyle Siaflex Kabul Edilebilir Kullanim

Politikasi anlamina gelmektedir.
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Agreement.

e “Agreement” refers collectively to the
Purchase, these Terms of Service, the
Privacy Policy, the Copyright Notice, the
Data Processing Agreement, the Service
Level Agreement and the Acceptable Use
Policy.

e “Agreement Date” means the earlier of:
(i) the date on which you accept these
Terms of Service via the Website and/or
(i) the date you first use the Services
including the purchase of Credits.

e “API” means Siaflex’s proprietary
application programming interface.

e “Beta Testing” refers to a situation when
you choose to participate in any beta test
of a Service that is pre-release.

e “CloudSigma” means CLOUDSIGMA
AG, a Swiss company incorporated in the
Canton of Zug, Switzerland with
incorporation number CHE-115.204.434
and with registered address Rigistrasse 3,
6300 Zug, Switzerland.

e “Confidential Information” means all
non-public information disclosed by one
party to the other at any time irrespective

of the date of the Agreement, that the receiving

party should reasonably

understand to be confidential, including:
(i) for you, all information stored or
transmitted to or from the Siaflex network,
(ii) for us, any data center or server
designs, unpublished prices, unpublished
terms of service, internal reports
(including for auditing and security
purposes), future company development
plans, and any other proprietary
information, and (iii) for both of us, any
information marked as confidential.
Confidential Information excludes any
information or technology that is
developed by one of us without reference
to the other’s Confidential Information or
becomes available without violation of an
applicable law or this Agreement.

e “Copyright Notice” means the Siaflex
Copyright Notice as of the date you make

e “Sozlesme” toplu olarak Satin Alma, bu
Hizmet Kosullari, Gizlilik Politikasi, Telif
Hakki Bildirimi, Veri isleme Sézlesmesi,
Hizmet Seviyesi S6zlesmesi ve Kabul
Edilebilir Kullanim Politikasini ifade
Etmektedir.

e “Sozlesme Tarihi” asagidakilerden erken
gercekleseni anlamina gelmektedir:

(i) Web Sitesi aracihidiyla bu Hizmet
Kosullarini kabul ettiginiz tarih ve/veya

(i) Kredi satin alma dahil olmak Uzere
Hizmetleri ilk kullandiginiz tarih.

e “API” Siaflex'in tescilli uygulama
programlama ara ylzu anlamina
Gelmektedir.

e “Beta Testi”, bir Hizmetin yayin éncesi
herhangi bir beta testine katiimayi
sectiginiz bir durumu ifade etmektedir.

e “CloudSigma”, isvigre'nin Zug
Kantonunda kurulmus, CHE-115.204.434
kurulus numarali ve Rigistrasse 3, 6300
Zug, Isvigre kayitli adresli bir isvigre sirketi
olan CLOUDSIGMA AG anlamina
Gelmektedir.

e “Gizli Bilgiler’, Sézlesmenin tarihinden
bagdimsiz olarak herhangi bir zamanda bir
tarafca diger tarafa agiklanan ve alici
tarafin gizli oldugunu makul bir sekilde
anlamasi gereken, kamuya acik olmayan tim
bilgiler anlamina gelmektedir:

(i) Sizin icin, Siaflex aginda depolanan
veya bu agdan iletilen tim bilgiler,

(i) bizim igin, herhangi bir veri merkezi
veya sunucu tasarimi, yayinlanmamis
fiyatlar, yayinlanmamis hizmet sartlari,
dahili raporlar (denetim ve glvenlik
amaglari dahil), gelecekteki sirket
gelistirme planlar ve diger 6zel bilgiler ve
(i) Her ikimiz icin, gizli olarak isaretlenmis
tim bilgiler. Gizli Bilgiler, birimiz tarafindan
digerinin Gizli Bilgilerine atifta
bulunulmaksizin geligtirilen veya
yurarlakteki bir yasa veya bu Anlasma
ihlal edilmeksizin kullanilabilir hale gelen
herhangi bir bilgi veya teknolojiyi
Kapsamaz.

e “Telif Hakki Bildirimi” her Satin Alma
veya Hizmetler icin Kredi aligverisi
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each Purchase or exchange of Credits for
Services, as it may be amended in
accordance with the Agreement.

e “Credits” means the non-refundable

credits you Purchased via the WebApp

which can be used in exchange for

Services only. The credits are expressed

in Turkish liras (TRY), Swiss Francs (CHF), British
Pounds (GBP), Euros (EUR) or United States
Dollars (USD) on a one credit equals one
currency unit basis. Credits are only
expressed in relation to one currency
equivalent in accordance with your

currency selection upon opening an

account with Siaflex.

e “Credit Balance” means the number of
Credits you have purchased less the
number of credits exchanged in respect of
Services provided in accordance with the
Agreement.

e “Data Processing Agreement” or “DPA”
means the Siaflex Data Processing
Agreement as of the date you make each
Purchase or exchange of Credits for
Services, as it may be amended in
accordance with the Agreement.

e “Junk Mail” means email that is
designated by our email systems as such
as well as email reported by other users
of Siaflex and by you as unsolicited.

e “Personal Data” shall have the same
meaning as in Directive 95/46/EC of the
European Parliament and of the Council
of 24 October 1995 (as amended from
time to time, or replaced by subsequent
legislation), or under any equivalent data
protection regulation of applicable law.
Without limiting the foregoing, Personal
Data means any information that could be
used to identify a natural person, directly
or indirectly, in particular by reference to a
name or personal identification number, or
to one or more factors specific to the
physical, physiological, genetic, mental,
economic, cultural, or social identity of
that natural person.

yaptiginiz tarinteki Siaflex Telif Hakki
Bildirimi anlamina gelir ve Sézlesme
uyarinca degistirilebilir.

e “Krediler” WebApp araciligiyla Satin
aldiginiz ve yalnizca Hizmetler

karsiliginda kullanilabilen geri 6demesiz
krediler anlamina gelmektedir. Krediler, bir
kredi bir para birimine esittir esasina gore Turk
Lirasi (TRY), isvigre Frangi (CHF), ingiliz Sterlini
(GBP), Euro (EUR) veya Amerikan Dolari
(USD) cinsinden ifade edilir. Krediler,

Siaflex'te bir hesap agarken yaptiginiz

para birimi se¢imine uygun olarak

yalnizca bir para birimi esdegeri ile ifade

Edilir.

e “Kredi Bakiyesi” satin aldiginiz Kredi
sayisindan Sézlesme uyarinca saglanan
Hizmetlere iligkin olarak takas edilen kredi
sayisinin dusilmesi anlamina
Gelmektedir.

e “Veri isleme Anlagmasi" veya ‘DPA,
Anlagsmaya uygun olarak
degistirilebilecedi Uzere, Hizmetler i¢in her
bir Satin Alma veya Kredi alisverisi
yaptiginiz tarih itibariyle Siaflex Veri
isleme Anlasmasi anlamina gelmektedir.

e “istenmeyen Posta”, e-posta
sistemlerimiz tarafindan bu sekilde
belirlenen e-postalarin yani sira Siaflex'in
diger kullanicilari ve sizin tarafinizdan
istenmeyen olarak bildirilen e-postalar
anlamina gelmektedir.

e “Kisisel Veriler”, 24 Ekim 1995 tarihli ve
95/46/EC sayili Avrupa Parlamentosu ve
Konsey Direktifinde (zaman zaman
degistirildigi veya miteakip mevzuatla
degistirildigi sekliyle) veya yururlikteki
herhangi bir kanunun esdeger veri
koruma yoénetmeliginde yer alan anlamla
ayni anlama gelecektir. Yukarida
belirtilenleri sinirlamaksizin, Kisisel
Veriler, bir gercek kisiyi dogrudan veya
dolayli olarak, 6zellikle bir isim veya
kisisel kimlik numarasina veya s6z
konusu gergek kisinin fiziksel, fizyolojik,
genetik, zihinsel, ekonomik, kulturel veya
sosyal kimligine 6zgu bir veya daha fazla
faktore atifta bulunarak tanimlamak igin
kullanilabilecek her tirlG bilgi anlamina
Gelmektedir.
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e “Privacy Policy” means the Siaflex
Privacy Policy as of the date you make
each Purchase or exchange of Credits for
Services, as it may be amended in
accordance with the Agreement.

e “Purchase” means the purchase of Credit

that you submit to us via the Website or
any other written purchase provided to
you by ourselves for signature which
describes the Services you are
purchasing and that is signed by you
whether that be manually or electronically.

e “Service Level Agreement” means the
Siaflex Service Level Agreement as of the
date you make each Purchase or
exchange of Credits for Services, as it
may be amended in accordance with the
Agreement.

e “Services” means services provided in
exchange for Credit balance or provided
free by Siaflex as described on the pages
of the Website relevant to that service.

Services include only those services which are

offered via the Website

including but not limited to the provision of
virtual servers, core-CPU power, disk data
storage, RAM, network data transfer, IP
addresses and VLANSs. Services are
provided in accordance with the
Agreement.

e “Siaflex” means Siaflex Bilisim Anonim
Sirketi, a Turkish company with registered
address Asmalievler Mah. Tasgecit Cad.
DEBA Fabrika No:2 Pamukkale/Denizli,
Turkey.

e “WebApp” means the WebApp available
at https://siaflex.cloud which

forms part of the Website and which you
use to purchase Credits and to manage
the provision of Services.

e “Website” means any website with a
domain name ending “siaflex.cloud.com”.

e “Working Day” means 9:00 a.m. — 5:00
p.m. Monday to Friday, Central European
Time excluding Swiss national holidays.

e “Gizlilik Politikas!I”, her bir Satin Alma
veya Hizmetler icin Kredi alisverigi
yaptiginiz tarihteki Siaflex Gizlilik
Politikasi anlamina gelir ve Sézlesme
uyarinca degistirilebilir.

e “SatinAlma”, Web Sitesi araciligiyla bize
gonderdiginiz Kredi satin alma islemi veya
satin aldiginiz Hizmetleri agiklayan ve
ister manuel ister elektronik olarak sizin
tarafinizdan imzalanan ve tarafimizca size
imzalanmak Uzere saglanan diger
herhangi bir yazili satin alma iglemi
anlamina gelmektedir.

e “Hizmet Seviyesi Anlasmas!’,
Anlagsmaya uygun olarak
degistirilebilecegi gibi, Hizmetler icin her
Satin Alma veya Kredi aligverisi yaptiginiz
tarih itibariyle Siaflex Hizmet Seviyesi
Anlasmasi| anlamina gelmektedir.

e “Hizmetler”, Kredi bakiyesi karsihginda
saglanan veya Siaflex tarafindan Ucretsiz
olarak saglanan ve Web Sitesinin s6z
konusu hizmetle ilgili sayfalarinda
aciklanan hizmetler anlamina gelmektedir.
Hizmetler, sanal sunucular, ¢cekirdek-CPU
gulicu, disk veri depolama, RAM, ag veri
aktarimi, IP adresleri ve VLAN'larin
saglanmasi dahil ancak bunlarla sinirli
olmamak Uzere yalnizca Web Sitesi
araciligiyla sunulan hizmetleri
icermektedir. Hizmetler, S6zlesmeye
uygun olarak saglanmaktadir.

e “Siaflex”, kayith adresi Asmalievler Mah.
Tasgecit Cad. DEBA Fabrika No:2
Pamukkale/Denizli, Tirkiye olan Siaflex
Bilisim Anonim Sirketi anlamina
gelmektedir.

e “WebApp” https://siaflex.cloud
adresinde bulunan ve Web Sitesinin bir
pargasini olusturan, Kredi satin almak ve
Hizmetlerin saglanmasini ydnetmek icin
kullandiginiz WebApp anlamina
Gelmektedir.

e “Web Sitesi”, ‘siaflex.cloud.com’ ile biten
bir alan adina sahip herhangi bir web
sitesi anlamina gelmektedir.

e “Calisma Giini”, isvicre ulusal tatilleri
hari¢ olmak Uzere, Orta Avrupa Saati ile
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2.Purchase of Credits

2.1 You acknowledge and agree that any
Purchase made via the Website is for
Credits that can be exchanged only in
relation to Services. No amounts received
by Siaflex or Credits granted to you in
relation to any Purchase (except under the
terms of termination as set out in clause
10.5 and clause 19 of these Terms of
Service) are:

2.1.1 refundable;

2.1.2 exchangeable for cash or any other form
of payment; or

2.1.3 usable in any manner other than in
exchange for Services.

2.2 All Purchases must be made via:

2.2.1 credit or debit card made via the
WebApp; and

2.2.2 bank transfer to the correct bank account
matching the currency used for your

account and using your unique bank

transfer ID as available via the payment
section of the WebApp.

2.3 Invoices are issued by us following shortly
after any Purchase as we deem appropriate
and necessary, and are also made available
to you via the WebApp.

2.4 You acknowledge and accept that Services
and/or continued access to the WebApp

may be suspended or terminated

immediately if any payment in relation to a
Purchase is declined, delayed or refused by
your financial institution and/or credit card or
debit card provider.

2.5 We will adjust your Credit Balance in line
with Services provided to you from time to
time in accordance with the rates for
exchange for those Services as advertised
on our Website.

2.6 At our reasonable discretion if at any time
during the Agreement you fail to meet an
appropriate standard of creditworthiness, as
determined at our sole discretion, we may
either:

2.6.1 require you to make advance
Purchase(s) on a regular basis as we deem
necessary;

Pazartesi'den Cuma'ya sabah 9:00-
aksam 17:00 anlamina gelmektedir.

2. Kredi Satin Alma

2.1 Web Sitesi araciligiyla yapilan herhangi
bir Satin Alma isleminin yalnizca
Hizmetlerle ilgili olarak kullanilabilecek
Krediler i¢in oldugunu kabul ve beyan
edersiniz. Siaflex tarafindan alinan higbir
tutar veya herhangi bir Satin Alma ile ilgili
olarak size verilen Krediler (bu Hizmet
Kosullarinin 10. maddesinde belirtilen fesih
kosullari harig):

2.1.1 iade edilebilir;

2.1.2 nakit veya baska bir 6deme sekli ile
degistirilebilir; veya

2.1.3 Hizmetlerin karsihdi disinda herhangi
bir sekilde kullanilabilir.

2.2 Tum Satin Almalar su yollarla
yapiimaldir:

2.2.1 WebApp araciligiyla yapilan kredi veya
banka karti; ve

2.2.2 hesabiniz igin kullanilan para birimiyle
eslesen dogru banka hesabina ve
WebApp'in 6deme boliminde bulunan
benzersiz banka transferi kimliginizi
kullanarak banka transferi.

2.3 Faturalar, herhangi bir Satin Aima
isleminden kisa bir slire sonra uygun ve
gerekli gérdugumuz sekilde tarafimizdan
dlzenlenir ve ayrica WebApp araciligiyla
size sunulur.

2.4 Bir Satin Alma ile ilgili herhangi bir
6demenin finans kurumunuz ve/veya kredi
kartiniz veya banka karti saglayiciniz
tarafindan reddedilmesi, geciktiriimesi veya
onaylanmamasi durumunda Hizmetlerin
ve/veya WebApp'a devam eden erigimin
derhal askiya alinabilecegini veya
sonlandirilabilecegini kabul eder, onaylar
ve taahhit edersiniz.

2.5 Kredi Bakiyeniz, zaman zaman size
saglanan Hizmetlere uygun olarak, Web
sitemizde ilan edildigi sekilde bu
Hizmetlerin degisim oranlarina gére
ayarlanacaktir.

2.6 Sozlesme siresince herhangi bir
zamanda, tamamen kendi takdirimize bagl
olarak belirlenen uygun bir kredi itibari
standardini kargilayamazsaniz, makul
takdirimize bagl olarak:




2.6.2 require you to make payments in relation
to Purchase(s) by bank transfer that you

could otherwise make under these Terms of
Service by credit or debit card;

2.6.3 impose a limit on the number of Credits
you may Purchase; or

2.6.4 impose restrictions or conditions on your
right to use Services as we deem

Appropriate.

2.7 All Purchases must be made in the default
currency of your account as selected by you

upon account opening. Currency selection for your
account is permanent. Accounts

can be opened in Turkish lira (TRY), Swiss Francs
(CHF), British Pounds (GBP), Euros (EUR) or
United States Dollars (USD).

2.8 The rates of exchange of Credits for
Services will only be available to you in the
default currency of your account. You may
open multiple accounts with different default
Currencies.

2.9 In the event that any payment made by you
in relation to a Purchase fails to be

honoured or accepted by your financial
institution and/or our Website’s automated
payment gateway then we reserve the right

to charge a returned payment fee to cover

any additional administration costs and/or

any other associated costs which we may
Incur.

2.10 We reserve the right, at our absolute
discretion, to suspend or cancel access to
the WebApp, the API or to withhold the
provision of any Services until payment in
full of such amounts has been received by
us including any fees we may have the right
to charge you to return an unhonoured
Payment.

2.11 Upon termination of the Agreement your
Credit Balance (unused or otherwise) that
you have purchased will not be refunded or
returned to you other than as specifically
outlined under the terms of termination as
set out in clause 10 of these Terms of
Service.

2.12 We may charge interest on any overdue
amounts at 1.5% per month (or the
maximum legal rate if it is less than 1.5%). If

2.6.1 gerekli gérdigumiz sekilde dizenli
olarak pesin Satin Alma(lar) yapmanizi;
veya

2.6.2 Satin Alma(lar) ile ilgili olarak, bu
Hizmet Kosullari kapsaminda kredi karti
veya banka karti ile yapabilecegdiniz
odemeleri banka havalesi yoluyla
yapmanizi talep edebiliriz;

2.6.3 Satin alabileceginiz Kredi sayisina bir
sinirlama; ya da

2.6.4 Hizmetleri kullanma hakkiniza uygun
gordigumuiz sekilde kisitlamalar veya
kosullar uygulamaya koyulabilecektir.

2.7 Tium Satin Almalar, hesap agilisinda sizin
tarafinizdan segilen hesabinizin varsayilan
para biriminde yapiimalidir. Hesabiniz i¢in
para birimi secimi kalicidir. Hesaplar isvigre
Frangi (CHF), Turk Lirasi (TRY),

ingiliz Sterlini (GBP), Avro

(EUR) veya Amerikan Dolari (USD), cinsinden
acilabilecektir.

2.8 Hizmetler igin Kredilerin déviz kurlari
yalnizca hesabinizin varsayilan para
biriminde kullanilabilir olacaktir. Farkli
varsayllan para birimleriyle birden fazla
hesap acabilirsiniz.

2.9 Bir Satin Alma ile ilgili olarak tarafinizdan
yapilan herhangi bir 6demenin finans
kurumunuz ve/veya Web Sitemizin
otomatik 6deme ag gecidi tarafindan yerine
getiriimemesi veya kabul edilmemesi
durumunda, ek ydnetim maliyetlerini
ve/veya maruz kalabilecegimiz diger ilgili
maliyetleri kargilamak i¢in bir iade 6deme
Ucreti talep etme hakkimizi sakl tutariz.
2.10 Tamamen kendi takdirimize bagh olarak,
WebApp'a, APl'ye erisimi askiya alma veya
iptal etme ya da herhangi bir Hizmetin
saglanmasini, s6z konusu tutarlarin
tamami tarafimiza ulasana kadar durdurma
hakkimizi sakli tutariz; buna yapilmayan bir
o0demeyi iade etmek icin sizden talep etme
hakkina sahip olabilecegimiz Ucretler de
dahildir.

2.11 Sézlesmenin feshedilmesi Gzerine, satin
almis oldugunuz Kredi Bakiyeniz
(kullanilmamig veya baska turl), bu
Hizmet Kosullarinin 10. maddesinde
belirtilen fesih kosullari kapsaminda 6zel
olarak belirtilenler disinda size iade
edilmeyecek veya geri verilmeyecektir.

2.12 Gecikmis tutarlar icin aylik %1,5
oraninda (veya %1,5'ten az ise maksimum
yasal oran) faiz uygulanabilecektir.
Herhangi bir tutarin vadesi yirmi (20) Is




any amount is overdue by more than twenty
(20) Working Days and we bring legal action
to collect or engage a collection agency to
do so on our behalf, you must also pay our
reasonable costs of collection, including but
not limited to legal fees and court costs. All
fees in relation to this are stated and will be
charged in Swiss Francs (CHF).

2.13 The payments of the fees due for the
cloud services provided on Siaflex platform
are accepted by Siaflex Bilisim Anonim
Sirketi, affiliate company, authorized to
administer payments for Siaflex service. For
that reason, eSiaflex Bilisim Anonim
Sirketi’'s name may also appear in your card
transaction history or statement.

3. Services

3.1 Contingent on Siaflex's acceptance of your
Purchase, and subject to these Terms of
Service, Siaflex agrees to provide Services
in exchange for Credits at the rates of
exchange outlined on the Website and
WebApp.

3.2 We reserve the right to vary the rates of
exchange of Credits for Services at any time
at our sole discretion with immediate effect.
Amended rates become applicable upon
your next Purchase or exchange of Credits
for Services.

3.3 Services offered via the Website may vary
in scope and nature over time. You
acknowledge, accept and agree that
elements of the Services may be varied,
updated, replaced, removed, supplemented
or added to over time as we so determine
appropriate.

3.4 We provide certain Services on a pre-paid
subscription basis for the periods of 1
month, 3 months, 6 months and 1 year.
Services purchased on a subscription basis
are paid for in advance with Credits. Rates

Gunlnden fazla gecikirse ve tahsil etmek
icin yasal islem baglatirsak veya bunu bizim
adimiza yapmasi i¢in bir tahsilat acentesini
gorevlendirirsek, yasal Ucretler ve
mahkeme masraflari dahil ancak bunlarla
sinirl olmamak Uzere makul tahsilat
masraflarimizin da tarafinizdan 6édenmesi
gerekmektedir. Bununla ilgili tim Ucretler
belirtiimistir ve Isvicre Frangi (CHF)
cinsinden tahsil edilecektir.

2.13 Siaflex platformunda sagdlanan bulut
hizmetleri icin ddenmesi gereken Ucretlerin
odemeleri, Siaflex hizmeti icin 6demeleri
yonetmekle yetkilendirilmis bagh sirket
Siaflex Bilisim Anonim Sirketi tarafindan
kabul edilir. Bu nedenle, eSiaflex Bilisim
Anonim Sirketi'nin adi kart islem
gecmisinizde veya ekstrenizde de
gorunebilecektir.

3. Hizmetler

3.1 Siaflex'in Satin Alma isleminizi kabul
etmesine bagli olarak ve bu Hizmet
Kosullarina tabi olarak Siaflex, Web
Sitesinde ve Web Uygulamasinda belirtilen
degisim oranlarinda Krediler kargiliginda
Hizmetler saglamayi kabul etmektedir.

3.2 Hizmetler i¢in Kredi degisim oranlarini
herhangi bir zamanda, tamamen kendi
takdirimize bagl olarak derhal yurarlige
girecek sekilde degistirme hakkimizi sakh
tutariz. Degistirilen oranlar, bir sonraki
Satin Alma isleminizde veya Hizmetler i¢in
Kredi degisiminizde gecerli olacaktir.

3.3 Web sitesi araciligiyla sunulan hizmetler
zaman i¢inde kapsam ve nitelik bakimindan
degisiklik gosterebilir. Hizmetlerin
unsurlarinin zaman iginde uygun
gordigumiz sekilde degistirilebilecegini,
glincellenebilecegini, degistirilebilecegini,
kaldirilabilecegdini, tamamlanabilecegini
veya eklenebilecegdini kabul eder, onaylar
ve taahh(t edersiniz.

3.4 Belirli Hizmetler 1 ay, 3 ay, 6 ay ve 1 yilhk
sureler icin 6n ddemeli abonelik temelinde
saglanmaktadir. Abonelik esasina goére
satin alinan hizmetlerin 6demesi Krediler ile




of exchange of Credits for Services are as
outlined on the Website and WebApp. The
number of Credits exchanged for Services
is fixed at the time of the exchange for the
period of the subscription in relation to the
Services exchanged for credits at that time
only.

3.5 We provide certain Services on a
pay-as-you-go basis based on five-minute
billing cycles. We provide dynamic rates of
exchange of Credits for Services which are
updated every five minutes and are
available via our Website and the WebApp.
The number of Credits exchanged for
Services on a pay-as-you-go basis is fixed
at the time of the exchange for the period of
the next five-minute billing cycle.

3.6 Upon expiry of Services purchased on a
pre-paid subscription basis you will
automatically continue to be charged for the
same Services on a pay-as-you-go basis at
the on-going rates of exchange of Credits
for Services at that time unless you cease to
utilise our Services in relation to your
expired subscription.

3.7 We shall provide the Service to you subject
to the Agreement from the Agreement Date
until the Service is fully delivered, its term
expires, it is terminated or it is suspended
under the terms of the Agreement.

3.8 The provision of Services is strictly subject
to you maintaining a sufficient Credit
Balance and you acknowledge, accept and
agree that we may suspend or terminate
Services to you if you have Credit Balance
for less than 24 hours usage at your latest
Service usage level and pay-as-you-go
Service rates of exchange of Credits at that
time.

3.9 We retain the right to verify your identity at
any time. In the event that we are unable to
verify your identity using reasonable
endeavours, at our sole discretion we may

pesin olarak yapilir. Hizmetler igin Kredi
degisim oranlari Web Sitesinde ve Web
Uygulamasinda belirtildigi gibidir. Hizmetler
icin takas edilen Kredilerin sayisi, takas
sirasinda yalnizca o sirada krediler igin
takas edilen Hizmetlerle ilgili abonelik
suresi icin sabitlenecektir.

3.5 Belirli Hizmetler bes dakikalik
faturalandirma déngulerine dayali olarak
kullandik¢a 6de esasina gore
saglanmaktadir. Hizmetler icin her bes
dakikada bir gtincellenen ve Web Sitemiz
ve WebApp aracihigiyla erigilebilen dinamik
Kredi degisim oranlari sunulmaktadir.
Kullandik¢a 6de esasina gore Hizmetler
icin degistirilen Kredi sayisi, bir sonraki bes
dakikalik faturalandirma dénguisi donemi
icin degisim sirasinda sabitlenmektedir.

3.6 On ddemeli abonelik esasina gére satin
alinan Hizmetlerin siresinin dolmasi
Uzerine, suresi dolan aboneliginizle ilgili
olarak Hizmetlerimizden yararlanmayi
birakmadiginiz stirece, ayni Hizmetler igin
otomatik olarak o sirada Hizmetler igin
devam eden Kredi degisim oranlari
Uzerinden kullandikca 6de esasina gore
Ucretlendiriimeye devam edilecektir.

3.7 Sozlesme Tarihinden itibaren Hizmet
tamamen teslim edilene, slresi sona erene,
feshedilene veya Sozlesme hukumleri
uyarinca askiya alinana kadar Sézlesmeye
tabi olarak tarafiniza Hizmet saglanacaktir.

3.8 Hizmetlerin saglanmasi kesinlikle yeterli
bir Kredi Bakiyesine sahip olmaniza
baglidir ve en son Hizmet kullanim
seviyenizde 24 saatten daha az kullanim
icin Kredi Bakiyeniz varsa ve o zamanki
Kredi degisiminde kullandik¢a 6de Hizmet
oranlari varsa, tarafiniza sunulan Hizmetleri
askiya alabilecegimizi veya
sonlandirabilecedimizi kabul eder, onaylar
ve taahhit edersiniz.

3.9 stediginiz zaman kimliginizi dogrulama
hakkini sakh tutariz. Makul ¢abalari
kullanarak kimliginizi dogrulayamamamiz
durumunda, tamamen kendi takdirimize
bagli olarak, asagidakiler dahil ancak
bunlarla sinirli olmamak lizere daha fazla




require you to provide further proof of
identity including but not limited to:

3.9.1 an original or certified copy of
photographic ID in the form of a driving
licence or passport; and/or

3.9.2 an original or certified copy of proof of
address as deemed acceptable to us.

3.10 If you fail or are unwilling to provide such
evidence as reasonably requested by us
then we shall be entitled to immediately
suspend and/or terminate your use of
Services.

3.11 We shall not be responsible for any back
up, recovery or other step required to
ensure that data and information stored on
the Siaflex network and infrastructure as
part of provision of Services to you is
recoverable in the case of any data loss,
system fault, software failure, hardware
failure or other activity which results in any
loss of data, information or other item that is
being stored as part of our Services.

3.12 We may suspend your Services without
liability if:

3.12.1 we have reason to believe that the
Services, have, are being or will be used in
violation of the Agreement;

3.12.2 you don’t co-operate with reasonable
investigations into suspected violations of
the Agreement;

3.12.3 we reasonably believe that your
Services are being access or used by third
parties without your authorisation;

3.12.4 your Credit Balance is zero and/or
insufficient to cover current Services being
utilised by you;

3.12.5 we reasonably believe it is necessary in
order to protect our network infrastructure
and Services to other customers;

3.12.6 we discover that you are affiliated with a
person or legal entity that has used our
Services in the past and had their account
terminated; or

3.12.7 we are required to do so by law.

kimlik kaniti saglamaniz talep
edilebilecektir:

3.9.1 ehliyet veya pasaport seklindeki
fotografli kimligin asl veya onayli bir
kopyasi ve/veya

3.9.2 adres belgesinin asli veya tarafimizca
kabul edilebilir sekilde onayli bir kopyasi.

3.10 Tarafimizdan makul olarak talep edilen
bu tlr belgeleri saglamazsaniz veya
saglamak istemezseniz, Hizmetleri
kullaniminizi derhal askiya alma ve/veya
sona erdirme hakkimiz olacaktir.

3.11 Herhangi bir veri kaybi, sistem hatasi,
yazilim arizasi, donanim arizasli veya
Hizmetlerimizin bir pargasi olarak
depolanan veri, bilgi veya diger 6gelerin
kaybina neden olan diger faaliyetler
durumunda, size Hizmetlerin
saglanmasinin bir parcasi olarak Siaflex
aginda ve altyapisinda depolanan veri ve
bilgilerin kurtarilabilir olmasini saglamak
icin gereken herhangi bir yedekleme,
kurtarma veya diger adimlari ile ilgili
sorumlulugumuz olmayacaktir.

3.12 Asagidaki durumlarda Hizmetlerinizi
herhangi bir yikimlilik altina girmeksizin
askiya alinabilecektir:

3.12.1 Hizmetlerin, S6zlesmeyi ihlal edecek
sekilde kullanildigina, kullaniimakta
olduguna veya kullanilacagina inanmak icin
nedenlerimiz varsa;

3.12.2 Sézlesmenin supheli ihlallerine iligkin
makul sorusturmalarda is birligi
yapmazsaniz;

3.12.3 Hizmetlerinize izniniz olmadan tglnci
sahislar tarafindan erisildigine veya
kullanildigina dair makul stiphelerimiz
olusmussa;

3.12.4 Kredi Bakiyenizin sifir olmasi ve/veya
tarafinizca kullanilmakta olan mevcut
Hizmetleri karsilamak igin yetersiz ise;

3.12.5 ag altyapimizi ve diger mugterilere
sundugumuz Hizmetleri korumak igin
gereklilik olduguna kanaat getirilmisse;

3.12.6 gecgcmiste Hizmetlerimizi kullanmig ve
hesabi feshedilmis bir kisi veya tlizel
kisilige bagh oldugunuzu tespit edersek;
veya




3.13 We will endeavour to provide you with
reasonable notice of any suspension under
this clause unless it our reasonable belief
that an immediate suspension or shorter
notice is required to protect our network
infrastructure and services to other
customers from significant operational or
security risk or because we are compelled
to do so by law.

3.14 We may continue to charge you for
Services during any suspension resulting
from a breach of obligations under the
Agreement by you. You may be charged a
reinstatement fee of up to CHF 100 to
remove a suspension over your account.

3.15 We are not responsible for any
unauthorized access to your data or the
unauthorized use of Services under your
account. You represent and warrant that you
are solely responsible for the use of
Services whether or not authorised by you,
by any employee of yours, any person to
whom you have given access to the
Services and/or any person who gains
access to your data or Services as a result
of a failure by you to use reasonable
security precautions. You hereby indemnify
us and hold us harmless against all costs,
claims, expenses and damages whatsoever
arising from the use of or access to your
data or Services by any third party.

3.16 We do not support any operating systems
and/or other software which you run within
your virtual servers as part of the Services
we offer to you.

3.17 We do not monitor and have no liability for
the contents of, any communications
transmitted by you by virtue of our provision
of the Services.

3.18 We have no obligation to provide security
other than as stated in the Agreement. We
disclaim any and all warranties not
expressly stated in the Agreement, including

3.12.7 yasalar geregi bunu yapmak zorunda
isek.

3.13 Ag altyapimizi ve diger musterilere
sundugumuz hizmetleri Gnemli operasyonel
veya guvenlik risklerinden korumak igin
derhal askiya alma veya daha kisa bir
bildirimin gerekli olduguna dair makul
inancimiz olmadik¢a veya yasalar geregi
bunu yapmak zorunda olmadigdimiz sirece,
bu madde kapsamindaki herhangi bir
askiya alma konusunda size makul bir
bildirimde bulunulmaya calisilacaktir.

3.14 Sozlesme kapsamindaki yukumlGltklerin
tarafinizca ihlal edilmesinden kaynaklanan
herhangi bir askiya alma sirasinda
Hizmetler igin sizden Ucret almaya devam
edilebilecektir. Hesabiniz lzerindeki askiya
alma islemini kaldirmak igin sizden 100
CHF'ye kadar eski haline getirme Ucreti
talep edilebilecektir.

3.15 Verilerinize yetkisiz erisimden veya
hesabiniz altinda Hizmetlerin yetkisiz
kullanimindan tarafimiz sorumlu degildir.
Sizin tarafinizdan yetkilendirilmis olsun ya
da olmasin, herhangi bir ¢alisaniniz,
Hizmetlere erigim izni verdiginiz herhangi
bir kisi ve/veya makul givenlik dnlemlerini
kullanmamaniz sonucunda verilerinize veya
Hizmetlerinize erisim saglayan herhangi bir
kisi tarafindan Hizmetlerin kullanimindan
yalnizca sizin sorumlu oldugunuzu beyan
ve garanti edersiniz. Verilerinizin veya
Hizmetlerinizin herhangi bir Gglincu tarafca
kullaniimasindan veya bunlara
erisiimesinden kaynaklanan tim masraf,
talep, gider ve zararlara karsli bizi tazmin
edilecek ve zarar gérmememizi
saglanacaktir.

3.16 Size sundugumuz Hizmetlerin bir
parcasi olarak sanal sunucularinizda
calistirdiginiz herhangi bir isletim sistemini
ve/veya diger yazilimlari
desteklenmemektedir.

3.17 Hizmetleri saglamamiz nedeniyle
tarafinizdan iletilen herhangi bir iletisim
izlenmemekte ve igeriginden dolayi
sorumluluk kabul edilmemektedir.

3.18 Sozlesmede belirtilenler disinda




the implied warranties of merchantability,
fithess for a particular purpose, and
non-infringement.

3.19 Both free Services and Services provided
in exchange for Credits are provided to you
on an AS IS basis.

3.20 We will be the sole arbiter of any dispute
regarding the provision of Services and our
decision will be final and binding.

4. Use of Services

4.1 You acknowledge, accept and agree to the
following:

4.1.1 only to use the Services in accordance
with the Acceptable Use Policy;

4.1.2 to comply with applicable laws at all
times;

4.1.3 not to interfere with Services or the
provision of Services;

4.1.4 you will at all times act in good faith in
relation to the Services;

4.1.5 not to continue to use Services if you
have had an account suspended or
terminated now or at any time in the past;

4.1.6 that you are solely responsible for the
suitability of the service chosen;

4.1.7 to use reasonable security precautions in
relation to your use of the Services;

4.1.8 only share your password with a person
or persons whom you have authorised to
use your account;

4.1.9 that your account is non-transferable and
you will be liable for any and all activities
undertaken using your user account
together with the associated password,
whether or not the person undertaking the
activities has been authorised by you;

4.1.10 keep up to date your billing, contact and
other account information;

4.1.11 that there are inherent risks with Internet
connectivity that may result in the loss of

glvenlik saglama yukimluligimaz yoktur.
Satilabilirlik, belirli bir amaca uygunluk ve
ihlal etmeme gibi zimni garantiler de dahil
olmak Uzere, S6zlesmede acgik¢a
belirtimeyen her tirll garanti tarafimizdan
reddedilmektedir.

3.19 Hem Ucretsiz Hizmetler hem de Krediler
karsiliginda saglanan Hizmetler size
OLDUGU GIBI esasina gore
saglanmaktadir.

3.20 Hizmetlerin saglanmasina iligkin her
tarld anlagmazlikta tek hakem biz olacagiz
ve kararimiz nihai ve baglayici olacaktir.

4. Hizmetlerin Kullanimi

4.1 Asagidakileri kabul eder ve onaylarsiniz:

4.1.1 Hizmetleri yalnizca Kabul Edilebilir
Kullanim Politikasina uygun olarak
kullanmayi;

4.1.2 yUrarlukteki yasalara her zaman uymayi;

4.1.3 Hizmetlere veya Hizmetlerin
saglanmasina mudahale etmemeyi;

4.1.4 Hizmetlerle ilgili olarak her zaman iyi
niyetle hareket etmeyi;

4.1.5 su anda veya gecmiste herhangi bir
zamanda askiya alinmis veya feshedilmis
bir hesabiniz varsa Hizmetleri kullanmaya
devam etmemeyi;

4.1.6 segilen hizmetin uygunlugundan yalnizca
sizin sorumlu oldugunuzu;

4.1.7 Hizmetleri kullaniminizla ilgili olarak
makul glvenlik dnlemlerini kullanmays;

4.1.8 sifrenizi yalnizca hesabinizi kullanma
yetkisi verdiginiz kisi veya kisilerle
paylasmayi;

4.1.9 hesabinizin devredilemez oldugunu ve
kullanici hesabinizla birlikte ilgili sifre
kullanilarak gerceklestirilen tim
faaliyetlerden, bu faaliyetleri gergeklestiren
kisi sizin tarafinizdan yetkilendirilmis olsun
ya da olmasin, sorumlu olacaginizi;

4.1.10 fatura, iletisim ve diger hesap
bilgilerinizi glincel tutmays;




your privacy, Confidential Information and/or
property;

4.1.12 immediately notify us of any suspected
or actual unauthorised use of your account
or any security breach; and

4.1.13 to be solely and entirely responsible for
maintaining at least one current backup
copy outside of Siaflex’s network of all data
(including but not limited to operating
systems, content and programs) stored on
Siaflex’s network to ensure that the potential
for losses is mitigated.

4.2 You accept, acknowledge and agree that
the Services may not be used in any
situation where failure or fault of the
Services could lead to death or serious
bodily injury of any person, or to physical or
environmental damage. This includes but is
not limited to use of the Services in
connection with modes of human mass
transportation, nuclear and chemical
facilities, critical infrastructure and medical
devices whose failure or malfunction could
result in harm to persons. Accordingly,
without prejudice to any other disclaimer or
limitation of liability in these Terms of
Service, we specifically disclaim any
express or implied warranty of fitness of the
Service for use for such activities.

4.3 You accept and agree that you have no
right to physical access to the premises
from which the Service is provided without
our explicit prior permission which will be
granted at our sole discretion.

4.4 You may access the Services via our APl in
addition to via the WebApp. We reserve the
right to change the API or suspend
provision of the API at any time without
notice.

4.5 You acknowledge, accept and agree that
the provision of Services and the Website is
strictly subject to:

4.5.1 payment of all fees and charges in a
prompt and timely manner;

4.5.2 your full compliance with the Agreement
including these Terms of Service;

4.5.3 compliance with all relevant laws and
regulations at all times; and

4.1.11 internet baglantisinin dogasinda
gizliliginizin, Gizli Bilgilerinizin ve/veya
mulkinuzun kaybiyla sonuclanabilecek
riskler oldugunu;

4.1.12 hesabinizin stpheli veya gergek yetkisiz
kullanimini veya herhangi bir givenlik
ihlalini derhal tarafimiza bildireceginizi; ve

4.1.13 Siaflex'in aginda depolanan tim
verilerin (isletim sistemleri, igerik ve
programlar dahil ancak bunlarla sinirli
olmamak Uzere) Siaflex'in aginin disinda en
az bir gtincel yedek kopyasini tutarak kayip
olasiliginin azaltiimasini saglamaktan
yalnizca ve tamamen sorumlu olacaginizi.

4.2 Hizmetlerin basarisizliginin veya hatasinin
herhangi bir kisinin 6limUne veya ciddi
bedensel yaralanmasina veya fiziksel veya
cevresel zarara yol agabilecegdi herhangi bir
durumda Hizmetlerin kullanilamayacagini
kabul eder, onaylar ve taahhut edersiniz.
Bu, Hizmetlerin insan toplu tasima modlari,
nikleer ve kimyasal tesisler, kritik altyapi ve
arizasi veya arizalanmasi kisilere zarar
verebilecek tibbi cihazlarla baglantili olarak
kullaniimasini igerir, ancak bunlarla sinirli
degildir. Buna gore, bu Hizmet
Kosullarindaki diger sorumluluk reddi veya
sinirlamalarina halel getirmeksizin, Hizmetin
bu tdr faaliyetler i¢in kullanima uygunluguna
iliskin her tirlG acik veya zimni garantiyi
Ozellikle reddederiz.

4.3 Tamamen kendi takdirimize bagh olarak
verilecek olan agik 6n iznimiz olmadan
Hizmetin saglandig tesislere fiziksel erisim
hakkiniz olmadigini kabul ve beyan
edersiniz.

4.4 Hizmetlere WebApp'a ek olarak API'miz
araciligiyla da erigebilirsiniz. API'yi
degistirme veya API'nin saglanmasini
herhangi bir zamanda bildirimde
bulunmaksizin askiya alma hakkimizi sakli
tutariz.

4.5 Hizmetlerin ve Web Sitesinin
saglanmasinin kesinlikle asagidakilere tabi
oldugunu onaylar, kabul eder ve taahhit
edersiniz:

4.5.1 tim Ucret ve masraflarin zamaninda ve
hizli bir sekilde 6denmesi;




4.5.4 maintenance of sufficient Credit Balance
to ensure Services remain fully paid up;

4.5.5 your purchasing of additional Credits as
required via the WebApp once your Credit
Balance becomes insufficient to maintain
Services for 24 hours based on your
Service usage and pay-as-you-go rates of
exchange of Credits for Services level at
that time.

4.6 You represent and warrant to us that:

4.6.1 you are 18 years of age or over, capable
of taking responsibility for your own actions
and of sound mind;

4.6.2 you are able to enter into a legally
binding agreement with us;

4.6.3 if you are entering into the Agreement on
behalf of a company or other legal entity
you have the legal authority and entitlement
to bind that entity into the Agreement;

4.6.4 you are the person whose details are
provided in connection with your user
account;

4.6.5 you are not an undischarged bankrupt or
in a voluntary arrangement with your
creditors; and

4.6.6 you are not a person to whom Siaflex is
legally prohibited to provide Services.

4.7 Notwithstanding the provisions of clause 5
you shall effect and maintain sufficient
insurance cover in respect of any case of
damage, loss or claim in relation to data
loss, system fault, software failure,
hardware failure or other activity which
results in any loss of data, information or
other item that is being stored as part of our
Services.

4.8 In the event that Services or access to the
Website are suspended and/or terminated
in relation to you and you believe that such
action has been taken incorrectly, you must
immediately contact us to allow a full
investigation into the matter thereby limiting
and mitigating against damage, loss and
claims as a result of the suspension and/or
termination.

4.5.2 bu Hizmet Kosullari da dahil olmak tzere
Sdzlesme'ye tam olarak uymaniz;

4.5.3 ilgili tum yasa ve yonetmeliklere her
zaman uymak; ve

4.5.4 Hizmetlerin tamamen 6¢denmis kalmasini
saglamak igin yeterli Kredi Bakiyesinin
surdurulmesi;

4.5.5 Kredi Bakiyeniz, Hizmet kullaniminiza ve
o andaki Hizmet seviyesi icin Kredi degisim
oranlarina bagl olarak 24 saat boyunca
Hizmetleri strdirmek igin yetersiz
kaldiginda WebApp araciligiyla gerektigi
sekilde ek Kredi satin almaniz.

4.6 bize sunlari beyan ve garanti edersiniz:

4.6.1 18 yas veya uzerinde, kendi
eylemlerinizin sorumlulugunu Ustlenebilecek
ve akli dengesi yerinde oldugunuzu;

4.6.2 bizimle yasal olarak baglayici bir
anlasma yapabilecek durumda oldugunuzu;

4.6.3 Sozlesmeyi bir sirket veya baska bir tizel
kisilik adina imzaliyorsaniz, bu tizel kisiligi
Sdzlesmeye baglamak icin yasal yetkiye ve
hakka sahip oldugunuzu;

4.6.4 kullanici hesabinizla baglantili olarak
bilgileri saglanan kisinin siz oldugunuzu;

4.6.5 tahliye edilmemis bir iflas veya
alacakhlarinizla gonulli bir dizenleme
icinde olmadiginizi; ve

4.6.6 Siaflex'in yasal olarak Hizmet
saglamasinin yasak oldugu bir kisi
olmadiginizi.

4.7 Madde 5 hikimlerine bakilmaksizin, veri
kaybi, sistem hatasi, yazilim arizasi,
donanim arizasi veya Hizmetlerimizin bir
parcasi olarak depolanan veri, bilgi veya
diger 6gelerin kaybiyla sonuglanan diger
faaliyetlerle ilgili herhangi bir hasar, kayip
veya hak talebine iliskin olarak yeterli
sigorta teminati tarafinizdan yurarlige
konacak ve surdurllecektir.

4.8 Hizmetlerin veya Web Sitesine erigimin
sizinle ilgili olarak askiya alinmasi ve/veya
sonlandirilmasi ve bu tir bir islemin yanhs
yapildigina inanmaniz durumunda, konuyla
ilgili tam bir sorusturma yapilmasina izin
vermek icin derhal bizimle iletisime gegmeli,
bdylece askiya alma ve/veya
sonlandirmanin bir sonucu olarak hasar,




5. Service Level Agreement

5.1 The Service Level Agreement forms part of
the Agreement for Services you Purchase
from Siaflex.

5.2 Any credit resulting from the terms and
conditions of the Service Level Agreement
shall be credited to the Credit Balance for
use against future Services. No credits
resulting from the Service Level Agreement
will be paid to you as cash or another form
of refund.

6. Beta Services

A Service in Beta Testing is subject to the
following terms:

6.1 You acknowledge the Beta Testing involves
using a pre-release version that may not
function properly;

6.2 You acknowledge that by Beta Testing you
may expose yourself to higher than normal
risks of operational failures;

6.3 The full commercial release version of the
Beta Testing service may change
substantially from the pre-release version.
This may result in programs, networks and
operations that ran on the Beta Testing
pre-release version not working with the
initial full commercial release or subsequent
versions;

6.4 You are not entitled to any compensation
under the Service Level Agreement for
downtime, performance degradation, loss or
corruption of data or any other problems
that may result from your Beta Testing;

6.5 You agree to provide information and
feedback on your Beta Testing in a form
reasonably requested by us;

6.6 You agree that we may use your
information and feedback for any purposes
including but not limited to product

kayip ve talepleri sinirlandirmali ve
hafifletmelisiniz.

5. Hizmet Seviyesi S6zlegsmesi

5.1 Hizmet Seviyesi S6zlesmesi, Siaflex'ten
Satin Aldiginiz Hizmetler igin Sézlesmenin
bir pargasini olusturur.

5.2 Hizmet Seviyesi S6zlesmesinin hikim ve
kosullarindan kaynaklanan herhangi bir
kredi, gelecekteki Hizmetler karsiliginda
kullaniimak Uzere Kredi Bakiyesine
yatirilacaktir. Hizmet Seviyesi
Sdzlesmesinden kaynaklanan higbir kredi
size nakit veya bagka bir geri ddeme sekli
olarak 6denmeyecektir.

6. Beta Hizmetleri

Beta Testindeki bir Hizmet asagidaki sartlara
tabidir:

6.1 Beta Testinin, diizgun ¢alismayabilecek
bir 6n stirimdn kullaniimasini icerdigini
kabul edersiniz;

6.2 Beta Testi yaparak kendinizi normalden
daha ylksek operasyonel ariza risklerine
maruz birakabileceginizi kabul
etmektesiniz;

6.3 Beta Test hizmetinin tam ticari yayin
surimd, yayin éncesi surimden énemli
Olcide degisiklik gosterebilir. Bu, Beta Testi
on suriminde galisan programlarin,
aglarin ve islemlerin ilk tam ticari striimle
veya sonraki stirimlerle calismamasina
neden olabilir;

6.4 Beta Testinizden kaynaklanabilecek
kesinti, performans dususU, veri kaybi veya
bozulmasi veya diger sorunlar igin Hizmet
Seviyesi Anlagsmasi kapsaminda herhangi
bir tazminat alma hakkiniz yoktur,;

6.5 Beta Testiniz hakkinda tarafimizca makul
olarak talep edilen bir bigimde bilgi ve geri
bildirim saglamay kabul edersiniz;

6.6 Bilgilerinizi ve geri bildirimlerinizi Grin
gelistirme dahil ancak bununla sinirli




development. We may use comments
publicly for press and promotional materials
with your prior permission;

6.7 You agree that any intellectual property
inherent in your feedback or product
development of our Services arising from
your Beta Testing of any Service shall be
owned exclusively by Siaflex;

6.8 You agree that any information regarding
your Beta Testing including your
experiences and opinions are Confidential
Information of Siaflex, as defined in these
Terms of Service. All information in relation
to Beta Testing may only be used for the
purpose of providing feedback to Siaflex;

6.9 You should not use Beta testing for a live
production environment. Best Testing must
not be used for critical computing functions
including but not limited to any hazardous
environments, life support or weapons
systems;

6.10 Beta Testing is provided "AS IS" with no
warranty whatsoever;

6.11 To the extent permitted by applicable law,
Siaflex disclaims any and all warranties with
respect to Beta Testing including the implied
warranties of merchantability, fitness for
purpose and non-infringement;

6.12 The maximum aggregate liability of
Siaflex and any of its employees, agents,
affiliates, or suppliers, under any theory of
law for harm to you arising from your Beta
Testing shall be a payment of money not to
exceed One Hundred Swiss Francs (CHF
100.00); and

6.13 We reserve the exclusive right to
terminate Beta Testing of a Service at any
time at our sole discretion.

olmamak Uzere herhangi bir amag igin
kullanabilecegimizi kabul edersiniz.
Onceden izninizi almak kosulu ile
yorumlariniz basin ve tanitim materyalleri
icin kamuya agik olarak kullanabilecektir;

6.7 Herhangi bir Hizmetin Beta Testinden
kaynaklanan Hizmetlerimizle ilgili geri
bildiriminiz veya urtn gelistirmenizin
dogasinda bulunan her tarla fikri mulkiyetin
munhasiran Siaflex'e ait olacagini kabul
edersiniz;

6.8 Deneyimleriniz ve gorusleriniz de dahil
olmak Uzere Beta Testinizle ilgili tim
bilgilerin, bu Hizmet Kosullarinda
tanimlandidi Gzere Siaflex'in Gizli Bilgileri
oldugunu kabul edersiniz. Beta Testi ile ilgili
tim bilgiler yalnizca Siaflex'e geri bildirim
saglamak amaciyla kullanilabilir;

6.9 Gergek bir tretim ortami icin Beta testi
kullanmamalisiniz. Beta Testi, tehlikeli
ortamlar, yasam destek veya silah
sistemleri dahil ancak bunlarla sinirli
olmamak Uzere kritik bilgi islem iglevleri igin
kullanilmamalidir;

6.10 Beta Testi hi¢bir garanti olmaksizin
“OLDUGU GIBI” saglanmaktadir;

6.11 Siaflex, yururllkteki yasalarin izin verdigi
Olcude, Beta Testi ile ilgili olarak zimni ticari
elveriglilik, amaca uygunluk ve ihlal
etmeme garantileri de dahil olmak tzere
her tirl0 garantiyi reddeder;

6.12 Siaflex'in ve herhangi bir galisaninin,
temsilcisinin, istirakinin veya tedarikgisinin
Beta Testinizden kaynaklanan zararlar i¢in
herhangi bir hukuk teorisi kapsaminda
azami toplam yikimliltgi Yiz isvicre
Frangini (CHF 100.00) asmayacak bir para
o6demesi olacaktir; ve

6.13 Tamamen kendi takdirimize bagl olarak
herhangi bir zamanda bir Hizmetin Beta
Testini sona erdirme munhasir hakkini sakl
tutariz.




7. Support

7.1 In relation to a fault or disruption with our
Services, we will use reasonable
endeavours to respond to all requests.

7.2 We will use reasonable endeavours to
resolve faults referred to us in accordance
with clause 7.1.

7.3 All requests for support should be made to
us using the support contact details
provided on the Website.

7.4 We will provide you with reasonable notice
for all schedule maintenance and/or
downtime in advance and shall be entitled
to undertake said scheduled maintenance
and/or downtime.

7.5 In the event that it is our reasonable
commercial believe that emergency
maintenance and/or downtime is required,
we may do so at any time without the
requirement to provide reasonable notice to
you.

8. Links to Third Party Websites

8.1 Links to third party websites on the
Website are provided from time to time
solely for your convenience. If you use
these links, you leave the Website.

8.2 We have not reviewed all of these third
party websites and do not control and are
not responsible for these websites or their
content or availability.

8.3 We do not endorse or make any
representations about them, or any material
found there, or any results that may be
obtained from using them.

8.4 If you decide to access any of the third
party websites linked to the Website, you do
so entirely at your own risk.

7. Destek

7.1 Hizmetlerimizdeki bir ariza veya kesinti ile
ilgili olarak, tim taleplere yanit vermek icin
gerekli cabayi gosterecegiz.

7.2 Madde 7.1 uyarinca bize iletilen arizalari
¢bzmek icin gereken ¢abayi gosterecegiz.

7.3 Tum destek talepleri, Web Sitesinde
saglanan destek iletisim bilgileri kullanilarak
bize yapiimalidir.

7.4 Tum planl bakim ve/veya kesinti streleri
igin size 6nceden makul bir bildirimde
bulunacagiz ve s6z konusu planli bakim
ve/veya kesinti strelerini Ustlenme hakkina
sahip olacagiz.

7.5 Acil bakim ve/veya kesinti suresinin
gerekli olduguna yeterli ticari
gereksinimimiz olmasi durumunda, bahse
konu kesinti/bakimlar size makul bir
bildirimde bulunma zorunlulugu olmaksizin
herhangi bir zamanda yapilabilecektir.

8. Ugiincii Taraf Web Sitelerine Baglantilar

8.1 Web Sitesinde Uglincu taraf web sitelerine
baglantilar zaman zaman yalnizca size
kolaylk saglamak amaciyla veriimektedir.
Bu baglantilari kullanirsaniz, Web
Sitesinden ayriimis olursunuz.

8.2 Bu ug¢lncu taraf web sitelerinin timu
tarafimizdan incelenmemekte ve bu web
sitelerini veya icerikleri veya
kullanilabilirlikleri kontrol edilmemekte ve
bunlardan dolayl sorumluluk kabul
edilmemektedir.

8.3 Bunlar veya burada bulunan herhangi bir
materyal veya bunlarin kullanimindan elde
edilebilecek herhangi bir sonug hakkinda
tarafimizdan herhangi bir onay
verilmemekte veya beyanda
bulunulmamaktadir.

8.4 Web Sitesine bagli Uglincu taraf web
sitelerinden herhangi birine erismeye karar




8.5 You acknowledge and agree that we will
not be responsible for the availability of
such third party websites and will not be
responsible or liable for any content or
services available from such third party
websites. You should check the privacy
statements and terms and conditions of use
of third party websites accessible from the
Website.

9. Links to the Website

9.1 If you would like to link to the Website, you
may only do so subject to the following
conditions:

9.1.1 you do not remove, distort or otherwise
alter the size or appearance of the "Siaflex"
and “CloudSigma” logos or trademarks;

9.1.2 you do not create a frame or any other
browser or border environment around the
Website;

9.1.3 you do not in any way imply that we are
endorsing any products or services other
than our own;

9.1.4 you do not misrepresent your relationship

with us nor present any other false
information about us;

9.1.5 you do not otherwise use any "Siaflex"
and “CloudSigma” trademarks and/or logos
displayed on the Website without express
written permission from us;

9.1.6 you do not link from a website that is not
owned by you; and

9.1.7 your website does not contain content
that is distasteful, offensive or controversial,
infringes any intellectual property rights or

other rights of any other person or otherwise
does not comply with all applicable laws and

regulations.

9.2 We expressly reserve the right to revoke
the above permission to link to our Website
where you are in breach of the Terms of
Service and take any other action we deem
appropriate. You shall indemnify us fully for

any loss or damage suffered by us or any of

verirseniz, bu tamamen kendi
sorumlulugunuzda olacaktir.

8.5 Bu tur Uglincu taraf web sitelerinin
mevcudiyetinden sorumlu olmayacagimizi
ve bu tir Gglncl taraf web sitelerinde
bulunan herhangi bir igerik veya hizmetten
sorumlu veya yukumli olmayacagimizi
kabul ve beyan edersiniz. Web Sitesinden
erisilebilen Gglincu taraf web sitelerinin
gizlilik beyanlarini ve kullanim hidkidm ve
kosullarini kontrol etmelisiniz.

9. Web Sitesine Baglantilar

9.1 Web Sitesine baglanti vermek isterseniz,
bunu yalnizca asagidaki kosullara tabi
olarak yapabilirsiniz:

9.1.1 “Siaflex” ve ‘CloudSigma’ logolarinin
veya ticari markalarinin boyutunu veya
gorinimuni kaldirmaz, bozmaz veya
bagka bir sekilde degdistirmezsiniz;

9.1.2 Web Sitesinin etrafinda bir gerceve
veya baska bir tarayici veya sinir ortami
olusturmazsiniz;

9.1.3 hicbir sekilde kendi Urlnlerimiz disinda
herhangi bir GrGin veya hizmeti
onayladigimizi ima edemezsiniz;

9.1.4 bizimle olan iligkinizi yanlis beyan
edemez veya hakkimizda bagka yanhs
bilgiler sunamazsiniz;

9.1.5 Web Sitesinde goruntilenen “Siaflex” ve
“CloudSigma” ticari markalarini ve/veya
logolarini bizden acik yazil izin almadan
baska sekilde kullanamazsiniz;

9.1.6 size ait olmayan bir web sitesinden
baglanti veremezsiniz; ve

9.1.7 web siteniz uygun olmayan, saldirgan
veya tartismali, herhangi bir fikri mulkiyet
hakkini veya baska bir kisinin diger
haklarini ihlal eden veya bagka bir sekilde
yurlrlikteki tim yasa ve yonetmeliklere
uymayan igerik iceremez.

9.2 Hizmet Kosullarini ihlal ettiginiz
durumlarda Web Sitemize baglanti vermek
icin yukaridaki izni iptal etme ve uygun
gordigumuiz diger islemleri yapma
hakkimizi agik¢a sakl tutariz. Yukaridaki




our associate companies where you are in
breach of the above permission to link to the
Website.

10. Termination

10.1 The Agreement shall commence on the
Agreement Date and shall continue until
terminated by you or us.

10.2 You or us may terminate the Agreement
by giving thirty (30) days written notice
(including without limitation email notice).

10.3 We may terminate the Agreement without
notice to you and without providing any
refund against your Credit Balance if any of
the following occurs:

10.3.1 the information you provided about
yourself was false, materially inaccurate or
incomplete;

10.3.2 you were not 18 years old or did not
have the legal capacity to enter into the
Agreement at the time of submitting the
Purchase for Services either in the capacity
as an individual or on behalf of another
person or legal entity;

10.3.3 we are precluded from providing the
Services to you by law or the decision of a
competent legal or governmental authority;

10.3.4 you do not use your account for a
continuous period of three (3) months or
more;

10.3.5 your Credit Balance is zero (or
negative) and you do not purchase any
additional Credits within five (5) Working
Days. In which case we shall additionally be
entitled to immediately delete all data and
information previously supplied as part of
the Services and in relation to your account;

10.3.6 a credit report indicates you no longer
meet our reasonable criteria for
creditworthiness;

Web Sitesine baglanti verme iznini ihlal
etmeniz durumunda, bizim veya ortak
sirketlerimizden herhangi birinin ugradigi
herhangi bir kayip veya zarar tarafinizdan
tamamen tazmin edilecektir.

10. Fesih

10.1 Sozlesme, Sdzlesme Tarihinde
baslayacak ve sizin veya bizim
tarafimizdan feshedilene kadar devam
edecektir.

10.2 Siz veya biz, otuz (30) giin 6nceden
yazili bildirimde bulunarak (e-posta bildirimi
dahil ancak bununla sinirli olmamak tGzere)
Sozlesmeyi feshedebiliriz.

10.3 Asagidakilerden herhangi birinin
gerceklesmesi halinde, Sézlesme size
bildirimde bulunmaksizin ve Kredi
Bakiyenizden herhangi bir geri 6deme
yapmaksizin tarafimizdan
feshedilebilecektir:

10.3.1 kendiniz hakkinda verdiginiz bilgilerin
yanlig, maddi olarak hatali veya eksik
olmasi;

10.3.2 Hizmet Alimini bireysel olarak veya
baska bir kisi veya tuzel kisilik adina
goénderdiginiz sirada 18 yasinda olmamaniz
veya SOzlesmeyi imzalamak igin yasal
yetkiye sahip olmamaniz;

10.3.3 yasalar veya yetkili bir yasal veya
resmi makamin karari ile Hizmetleri size
sunmamizin engellenmesi;

10.3.4 hesabinizi kesintisiz Ug¢ (3) ay veya
daha uzun bir slire boyunca
kullanmamaniz;

10.3.5 Kredi Bakiyenizin sifir (veya negatif)
olmasi ve bes (5) Is Giinii iginde herhangi
bir ek Kredi satin almamaniz. Bu durumda
ayrica, Hizmetlerin bir pargasi olarak ve
hesabinizla ilgili olarak daha 6nce saglanan
tum verileri ve bilgileri derhal silme hakkina
sahip olacagiz;

10.3.6 bir kredi raporunun artik kredi
degerliligine iliskin makul kriterlerimizi
karsilamadiginizi gdstermesi;




10.3.7 you are declared bankrupt, become
insolvent, cease trading or otherwise are
unable to meet debt and payment
obligations as they fall due;

10.3.8 you fail to pay any sum due to us as it
falls due and do not remedy the overdue
amounts within five (5) Working Days or
receiving notice from us that you have
amounts overdue;

10.3.9 we reasonably decide that your ability to
pay has been adversely affected including
your credit or debit card being declined or
us receiving notice of any disputed charges
with your credit or debit card provider or
your bank;

10.3.10 you violate the Acceptable Use Policy;

10.3.11 your death or the ceasing to exist of a
legal entity where applicable; or

10.3.12 you fail to comply with any provision of
the Agreement and do not remedy the
failure within twenty (20) Working Days of
our notice to you outlining the failure.

10.4 If you do not have overdue funds on
termination of the Agreement we will give
you a reasonable opportunity to migrate
your environment out of our Services in an
orderly fashion where possible.

10.5 You may terminate the Agreement with us
for breach of the Agreement by written
notice if any of the following occurs:

10.5.1 we materially fail to provide the Services
as agreed and do not remedy the failure
within five (5) Working Days of receiving
your written notice outlining the failure; or

10.5.2 we materially fail to meet any obligation
under the Agreement and do not remedy
the failure within twenty (20) Working Days
of receiving your written notice outlining the
failure.

10.6 Upon termination of the Agreement you:

10.6.1 will not have access to any data stored
on our network and infrastructure using the
Services;

10.6.2 must discontinue use of the Services;

10.3.7 iflas etmeniz, 6deme aczine diismeniz,
ticareti birakmaniz veya baska bir sekilde
vadesi gelen bor¢ ve 6deme
yukumlulUklerini yerine getirememeniz;

10.3.8 vadesi geldiginde bize 6denmesi
gereken herhangi bir tutari ddememeniz ve
gecikmis tutarlari bes (5) Is Guinii iginde
dizeltmemeniz veya bizden gecikmis
tutarlariniz olmasi durumunda bahse konu
duruma dair bildirim alirsaniz;

10.3.9 kredi veya banka kartinizin
reddedilmesi veya kredi veya banka karti
saglayiciniz veya bankanizla ihtilafli
herhangi bir Gcret bildirimi almamiz dahil
olmak tzere 6deme kabiliyetinizin olumsuz
etkilendigine kabul edilebilir bir sekilde
tarafimizdan karar verilirse;

10.3.10 Kabul Edilebilir Kullanim Politikasini
ihlal ederseniz;

10.3.11 8luminuz veya gecerli oldugu
durumlarda bir tizel kisiligin varliginin sona
ermesi; veya

10.3.12 Sézlesmenin herhangi bir hikmine
uymamaniz ve uymamanizi 6zetleyen
bildirimimizden sonraki yirmi (20) is Gini
icinde bahse konu durumu dizeltmemeniz.

10.4 Sozlesmenin feshi sirasinda vadesi
gecmis paraniz yoksa, verilerinizi mimkun
oldugunca duzenli bir sekilde
Hizmetlerimizden tasimaniz icin size makul
bir imkan verilecektir.

10.5 Asagidakilerden herhangi birinin
gerceklesmesi halinde, Sézlesmenin ihlali
nedeniyle bizimle olan S6zlesmeyi yazili
bildirimle feshedebilirsiniz:

10.5.1 Hizmetleri kararlastirildigi sekilde
saglamada 6nemli dlglide basarisiz
olmamiz ve basarisizhdi 6zetleyen yazili
bildiriminizi aldiktan sonra bes (5) is Guni
icinde uyariya konu olan basarisizligi
dizeltmememiz; veya

10.5.2 Sdzlesme kapsamindaki herhangi bir
yukimlaluga yerine getirmede énemli
Olglude basarisiz olmamiz ve basarisizligi
Ozetleyen yazili bildiriminizi aldiktan sonra
yirmi (20) Is Giinii iginde uyariya konu olan
basarisizligi dizeltmememiz.

10.6 Sozlesmenin feshedilmesi Gizerine, siz:




10.6.3 shall remain liable for any amounts
outstanding including negative Credit
Balance at the date of termination; and

10.6.4 must relinquish use of any IP addresses
and server names assigned to you by us in
relation to the Services and also point any
Domain Name Services away from us in
relation to you.

10.7 Termination of this Agreement for
whatever reason shall not affect:

10.7.1 the accrued rights and liabilities of the
parties arising in any way out of this
Agreement at the date of termination
including without limitation the right to
recover damages against the other; and

10.7.2 any provisions expressed to survive this
Agreement, which shall remain in full force
and effect.

11. Taxes, Duty and Value Added Taxation

11.1 All amounts payable for Services and
Credits are stated exclusive of any VAT
unless stated otherwise. We reserve the
right and shall be entitled to charge VAT and
other taxes and duty as appropriate.

11.2 You agree that you are liable for all taxes
and duty resulting from your purchase of
Credits from us and use of our Services

12. Privacy Policy, Intellectual Property Rights
and Confidential Information

12.1 All collection, storing and use of your data
are governed by the Privacy Policy.

12.2 You agree acknowledge, accept and
agree to be bound by the terms and
conditions of the Copyright Notice.

12.3 Each of us retains all right, title and
interest in and to our respective trade

10.6.1 Hizmetleri kullanarak agimizda ve
altyapimizda depolanan higbir veriye
erisemeyecektir;

10.6.2 Hizmetleri kullanmayi birakmalidir;

10.6.3 fesih tarihinde negatif Kredi Bakiyesi
de dahil olmak tzere 6denmemis tim
tutarlardan sorumlu olmaya devam
edecektir; ve

10.6.4 Hizmetlerle ilgili olarak tarafimizdan
size atanan tum IP adreslerini ve sunucu
adlarini kullanmaktan vazgegmeli ve ayrica
sizinle ilgili olarak tim Alan Adi Hizmetlerini
bizden uzaklastirmalidir.

10.7 Bu Sd6zlesmenin herhangi bir nedenle
feshi, asagidaki hususlari etkilemeyecektir:

10.7.1 Taraflarin, digerine karsi tazminat talep
etme hakki dahil ancak bununla sinirh
olmamak Uzere, fesih tarihinde bu
Sozlesmeden herhangi bir sekilde dogan
tahakkuk etmis hak ve yukimlilUkleri; ve

10.7.2 isbu Sézlesmeden sonra da yururlikte
kalacagi ifade edilen tim hikimler, tam
olarak yururlikte kalacaktir.

11. Vergiler, Harglar ve Katma Deger Vergisi

11.1 Hizmetler ve Krediler igin 6denecek tim
tutarlar, aksi belirtimedik¢ge KDV harig
olarak belirtilmistir. KDV ve diger vergi ve
harclari uygun sekilde tahsil etme hakkimiz
sakhdir.

11.2 Bizden Kredi satin almanizdan ve
Hizmetlerimizi kullanmanizdan
kaynaklanan tum vergi ve harclardan
sorumlu oldugunuz tarafinizdan kabul
edilmektedir.

12. Gizlilik Politikasi, Fikri Mulkiyet Haklan ve
Gizli Bilgiler

12.1 Verilerinizin toplanmasi, saklanmasi ve
kullanimi Gizlilik Politikasina tabidir.

12.2 Telif Hakki Bildiriminin hikim ve
kosullarina bagli kalmayi kabul eder,
onaylar ve taahhUt edersiniz.




secrets, inventions, copyrights, and other
intellectual property. Any intellectual
property developed by Siaflex during the
performance of the Services shall belong to
Siaflex unless we have agreed with you in
advance in writing that you shall have an
interest in the intellectual property.

12.4 Additionally each of us agree not to use
the other's Confidential Information except
in connection with the delivery or use of
Services, the exercise of respective legal
rights with regards to the Agreement or as
may be required by applicable law.

12.5 Each of us agrees not to disclose
Confidential Information of the other to any
third parties except:

12.5.1 to our respective service providers,
agents, and representatives, provided that
such service providers, agents, or
representatives agree to confidentiality
measures that are at least as stringent as
those stated in these Terms of Service;

12.5.2 to law enforcement or government
agencies when required to do so by law;
and

12.5.3 in response to a subpoena or other
compulsory legal process provided that at
least 5 Working Days notice period is
provided prior to the disclosure unless
prohibited from provided such notice in law.

13. Notices

13.1 All Services and the Website are operated
and managed by Siaflex. For routine
communications regarding the Website or
Services please contact us using the details
provided on the Website.

13.2 Notices regarding termination of the
Agreement or other legal matters should be
sent by email and by recorded postal
delivery to:

12.3 Her iki tarafta kendi ticari sirlar, icatlari,
telif haklari ve diger fikri mulkiyetleri
Uzerindeki tim hak, milkiyet ve menfaatleri
sakll tutmaktadir. Siaflex tarafindan
Hizmetlerin ifasi sirasinda gelistirilen her
tarlG fikri mulkiyet, fikri milkiyet Gzerinde bir
menfaatiniz olacagi konusunda sizinle
onceden yazil olarak anlagsmaya
varmadigimiz surece Siaflex'e ait olacaktir.

12.4 Ayrica her bir taraf digerinin Gizli
Bilgilerini, Hizmetlerin teslimi veya
kullanimi, S6zlesme ile ilgili yasal haklarin
kullaniimasi veya yururlukteki yasalarin
gerektirdigi durumlar haricinde
kullanmamayi kabul etmektedir.

12.5 Her iki tarafta digerinin Gizli Bilgilerini
asagidaki durumlar disinda Ggluncu
taraflara ifsa etmemeyi kabul eder:

12.5.1 ilgili hizmet saglayicilarimiza,
acentelerimize ve temsilcilerimize, s6z
konusu hizmet saglayicilarin, acentelerin
veya temsilcilerin en az bu Hizmet
Kosullarinda belirtilenler kadar siki gizlilik
Onlemlerini kabul etmeleri kosuluyla;

12.5.2 yasalar gerektirdiginde kolluk
kuvvetlerine veya devlet kurumlarina; ve

12.5.3 bir mahkeme celbine veya diger
zorunlu yasal igslemlere yanit olarak,
kanunen bu tir bir bildirimde bulunulmasi
yasaklanmadikga, ifsadan énce en az 5 is
GUnd bildirim suresi saglanmasi koguluyla.

13. Bildirimler

13.1 TUm Hizmetler ve Web Sitesi Siaflex
tarafindan isletilir ve yonetilir. Web Sitesi
veya Hizmetlerle ilgili rutin iletisimler igin
lGtfen Web Sitesinde verilen bilgileri
kullanarak bizimle iletisime geginiz.

13.2 Sozlesmenin feshi veya diger yasal
konularla ilgili bildirimler e-posta ve kayitli
posta yoluyla su adrese gonderilmelidir:




e By Post:
Asmalievler Mah. Tasgecit Cad.
DEBA Fabrika No:2
Pamukkale/Denizli

13.3 Siaflex will give notice of amendments to the
Acceptable Use Policy, Terms of Service, Privacy
Policy, Data Processing Agreement, Copyright
Notice and Service Level Agreement by posting
them on the Website.

13.4 Notices for amendments to the
Acceptable Use Policy, Terms of Service,
Privacy Policy, Data Processing Agreement,
Copyright Notice and Service Level
Agreement are deemed received at the time
that you next log in to the WebApp or the
beginning of the first Working Day following
the time delivered.

14. Disclaimer

14.1 We take all reasonable care to ensure
that the information contained on the
Website is accurate, however, we cannot
guarantee its accuracy and we reserve the
right to change the information on the
Website (including these Terms of Service)
at any time. You must therefore check these
Terms of Service for any such changes
each time you visit the Website or utilise the
Services.

14.2 To the best of our knowledge, the
information contained within the Website is
accurate. Whilst we take reasonable care to
ensure its accuracy, we make no
representations or warranties of any kind
with respect to the Website or the content
contained on it, including any text, graphics,
advertisements, links or other items. We will
not be liable to any customer or member of
the public for any information supplied on
the Website. Our Website is, provided on an
“as is” basis and we do not make any

e Postaile:
Asmalievler Mah. Tasgecit Cad.
DEBA Fabrika No:2
Pamukkale/Denizli

13.3 Siaflex, Kabul Edilebilir Kullanim
Politikasi, Hizmet Sartlari, Gizlilik Politikast,
Veri isleme Sézlesmesi, Telif Hakki Bildirimi
ve Hizmet Seviyesi S6zlesmesinde yapilan
degisiklikleri Web Sitesinde yayinlayarak
bildirecektir.

13.4 Kabul Edilebilir Kullanim Politikasi,
Hizmet Sartlari, Gizlilik Politikasi, Veri
isleme Sdzlesmesi, Telif Hakki Bildirimi ve
Hizmet Seviyesi S6zlesmesinde yapilan
degisikliklere iligkin bildirimler, WebApp'ta
bir sonraki oturum acisinizda veya teslim
edilen zaman takip eden ilk is Gunlnin
basinda alinmig sayilacaktir.

14. Sorumluluk Reddi

14.1 Web Sitesinde yer alan bilgilerin dogru
olmasini saglamak igin gerekli tim 6zeni
gosteriyoruz, ancak bilgilerin dogrulugu
garanti edilmemektedir ve Web Sitesindeki
bilgileri (bu Hizmet Kosullari dahil) herhangi
bir zamanda degistirme hakkimizi sakli
tutariz. Bu nedenle, Web Sitesini her
ziyaret ettiginizde veya Hizmetleri her
kullandiginizda bu tir degisiklikler i¢in bu
Hizmet Kosullari tarafinizdan kontrol
edilmelidir.

14.2 Elimizdeki bilgiilere gére, Web Sitesinde
yer alan bilgiler dogrudur. Dogrulugundan
emin olmak igin gerekli 6zeni gostermemize
ragmen, herhangi bir metin, grafik, reklam,
baglanti veya diger 6geler de dahil olmak
Uzere Web Sitesi veya igerdigi igerikle ilgili
herhangi bir beyan veya garanti
verilmemektedir. Web Sitesinde saglanan
herhangi bir bilgi i¢in herhangi bir musteriye
veya kamu uyesine karsi sorumluluk kabul
edilmeyecektir. Web sitemiz “oldugu gibi”
esasina gore sunulmaktadir ve bu tir




representations or warranties if such
information subsequently proves to be
inaccurate or out of date. Neither us nor any
other contributor to the Website make any
representation or gives any warranty,
condition, undertaking or term either
expressed or implied as to the condition,
quality, performance, accuracy, fitness for
purpose, completeness or freedom from
viruses of the content contained on this
website or that such content will be
accurate, up to date, uninterrupted or error
free.

15. Liability

15.1 All Services, software, content, images,
materials and other data or information
provided by us are done so ‘AS IS’

15.2 We make no representations or
warranties whether express, implied,
statutory or otherwise with respect to the
services, software, content, images,
materials and other data or information.

15.3 Except to the extent prohibited by
applicable law, we disclaim all warranties
including, without limitation, any implied
warranties of merchantability, fitness for
purpose, satisfactory quality, quiet
enjoyment, non-infringement and any
warranties arising out of the course of
dealing or usage of trade.

15.4 We make no representations or
warranties that the Services will be
uninterrupted, error-free, or completely
secure or that data stored using the
Services will be secure or otherwise safe
from loss or damage.

15.5 We shall not be responsible for any
interruptions to the Services including but
not limited to power outages, system
failures or other interruptions including

bilgilerin daha sonra yanhs veya giincel
olmadigi kanitlanirsa tarafimizdan herhangi
bir beyanda bulunulmayacak veya garanti
verilmeyecektir. Ne biz ne de Web Sitesine
katkida bulunan diger herhangi bir kisi, bu
web sitesinde yer alan igerigin durumu,
kalitesi, performansi, dogrulugu, amaca
uygunlugu, eksiksizligi veya viruslerden
arinmishgi veya s6z konusu igerigin dogru,
glncel, kesintisiz veya hatasiz olacagi
konusunda agik veya zimni herhangi bir
beyanda bulunmamakta veya herhangi bir
garanti, kosul, taahh(t veya sart
vermemektedir.

15. Yiikiimlulukler

15.1 Tarafimizdan saglanan tim Hizmetler,
yazilim, igerik, gorlntiler, materyaller ve
diger veriler veya bilgiler 'OLDUGU GIBI'
esasina gore yayimlanmaktadir.

15.2 Hizmetler, yazilim, igerik, goruntdler,
materyaller ve diger veri veya bilgilerle ilgili
olarak tarafimizdan agik, zimni, yasal veya
baska bir sekilde higbir beyan veya garanti
verilmemektedir.

15.3 YUrurlUkteki yasalar tarafindan
yasaklanmadigi slrece, satilabilirlik, amaca
uygunluk, tatmin edici kalite, sessiz
kullanim, ihlal etmeme ve ticaretin seyri
veya kullanimindan kaynaklanan garantiler
dahil ancak bunlarla sinirli olmamak tzere
tim garantiler tarafimizdan
reddedilmektedir.

15.4 Hizmetlerin kesintisiz, hatasiz veya
tamamen guvenli olacagina ya da
Hizmetler kullanilarak saklanan verilerin
glivenli olacagina veya baska bir sekilde
kayip veya hasara karsi emniyetli
olacagina dair higbir beyan veya garanti
vermemekteyiz.

15.5 Elektrik kesintileri, sistem arizalari veya
Satin Almalar icin 6demelerin kabul
edilmesini ve tamamlanmasini etkileyenler
de dahil olmak Uzere diger kesintiler dahil
ancak bunlarla sinirli olmamak tizere




those that affect the acceptance and
completion of payments for Purchases.

15.6 No advice or information obtained from us
by you directly, via the Services or any third
party shall create any warranty not
expressly stated in these Terms of Service.

15.7 Nothing in these Terms of Service shall
exclude or limit our liability for death or
personal injury caused by negligence, fraud
or any liability which cannot be excluded by
applicable law.

15.8 We do not warrant and shall not be liable
for any damage to, or viruses which may
infect, your computer equipment or other
property by reason of your access to,
browsing or use of the Website.

15.9 We do not warrant that functions
contained in the Services will be
uninterrupted or error free or that defects
will be corrected.

16. Limitation of Liability

16.1 Other than the payment obligations and/or
indemnity obligations as set out in these
Terms of Service liability of each party to the
other arising from any given event or series
of connected events shall be strictly limited
to the amount paid by you to us during the
immediately preceding month in which the
event (or first in a series of connected
events) occurred.

16.2 You acknowledge, accept and agree that
the Service Level Agreement and Credits
due under it from time to time are your sole
compensation and recourse for damages
and/or losses suffered by you and represent
our total liability in relation to you in contract
or tort (other than fraud) under the
Agreement.

Hizmetlerde meydana gelen herhangi bir
kesinti icin sorumluluk kabul edilmeyecektir.

15.6 Dogrudan tarafinizdan, Hizmetler veya
herhangi bir Gglincu taraf araciligiyla
bizden alinan higbir tavsiye veya bilgi, bu
Hizmet Kosullarinda agikga belirtiimeyen
herhangi bir garanti olusturmaz.

15.7 Bu Hizmet Kosullarinda yer alan higbir
husus, ihmal, dolandiricilik veya
yurlrlikteki yasalar tarafindan harig
tutulamayan herhangi bir sorumluluktan
kaynaklanan 6lum veya kigisel
yaralanmaya iliskin sorumlulugumuzu hari¢
tutmaz veya sinirlamaz.

15.8 Web Sitesine erisiminiz, Web Sitesinde
gezinmeniz veya Web Sitesini kullanmaniz
nedeniyle bilgisayar ekipmaninizda veya
diger mulklerinizde meydana gelebilecek
herhangi bir hasar veya bunlara
bulasabilecek virlsler garanti altinda
degildir ve bunlardan dolayi sorumluluk
kabul edilmeyecektir.

15.9 Hizmetlerde yer alan iglevlerin kesintisiz
veya hatasiz olacagi ya da kusurlarin
dizeltileceg@i garanti edilmemektedir.

16. Sorumluluklarin Sinirlandirilmasi

16.1 Bu Hizmet Kosullarinda belirtilen 6deme
yukumliltkleri ve/veya tazminat
yukumlaltkleri disinda, taraflardan her
birinin digerine karsi herhangi bir olaydan
veya baglantil olaylar dizisinden
kaynaklanan sorumlulugu, olayin (veya
baglantil olaylar dizisinin ilkinin) meydana
geldigi aydan hemen 6nceki ay boyunca
tarafinizdan bize ddenen tutarla kesinlikle
sinirl olacaktir.

16.2 Hizmet Seviyesi S6zlesmesinin ve bu
s6zlesme kapsaminda zaman zaman
odenmesi gereken Kredilerin, ugradiginiz
zarar ve/veya kayiplar igin tek tazminat ve
basvuru kaynaginiz oldugunu ve Soézlesme
kapsaminda s6zlesme veya haksiz fiil
(dolandiricilik harig) ile ilgili olarak sizinle
ilgili toplam yukumlGlagimuzd temsil ettigini
kabul eder, onaylar ve taahhut edersiniz.




16.3 You acknowledge, accept and agree that
neither party shall be liable in contract or
tort (other than fraud) for:

16.3.1 pre-contract or other representations;

16.3.2 damages or losses as a result of
disruption or interruptions of any kind to
Services and any associated data loss or
lack of availability; and

16.3.3 loss of business, contracts, anticipated
savings, loss of profit, loss of revenue, loss
of goodwill, loss of reputation, loss or use of
data or any indirect or consequential losses
under any circumstances.

17. Indemnity

You shall indemnify and defend us, our agents,
affiliates, suppliers, directors, officers, employees
and partners (the “Siaflex Indemnitees”) from and
against any legal claims, losses, liabilities,
expenses, fines, damages and settlement
amounts including reasonable legal fees and court
costs incurred by Siaflex Indemnitees arising
under any claim as a result of your actual or
alleged gross negligence, wilful misconduct,
violation of law, failure to meet the security
obligations required by the Agreement, violation of
the Acceptable Use Policy or the Terms of
Service. These indemnification obligations shall
be enforceable provided that we promptly
communicate to you reasonable details of any
claim and cooperate in defending any claim. We
will choose legal counsel to defend any claim
provided these decisions are reasonable and
communicated promptly to you. You must comply
with reasonable requests from us for assistance
and cooperation in defence of the claim. We may
not agree to any settlement in relation to any claim
without your prior written consent which may not
be unreasonably withheld. Expenses incurred by
Siaflex Indemnitees must be paid by you as they
are occurred.

16.3 Taraflardan higbirinin asagidakiler igin
so6zlesme veya haksiz fillden (dolandiricilik
disinda) sorumlu olmayacagini kabul eder,
onaylar ve taahhUt edersiniz:

16.3.1 s6zlesme 6ncesi veya diger beyanlar;

16.3.2 Hizmetlerin herhangi bir sekilde
aksamasi veya kesintiye ugramasi ve
bunlarla iligkili veri kaybi veya
kullanilabilirligin olmamasi sonucu ortaya
cikan zararlar veya kayiplar; ve

16.3.3 is kaybi, s6zlesmeler, beklenen
tasarruflar, kar kaybi, gelir kaybi, serefiye
kayb, itibar kaybi, veri kaybi veya kullanimi
ya da herhangi bir kosul altinda dolayl
veya sonug olarak ortaya g¢ikan kayiplar.

17. Tazminat

Bizi, acentelerimizi, istiraklerimizi, tedarikgilerimizi,
yoneticilerimizi, memurlarimizi, calisanlarimizi ve
ortaklarimizi (“Siaflex Tazmin Edilenleri”), fiili veya
iddia edilen agir ihmaliniz, kasith suiistimaliniz,
yasalari ihlal etmeniz, Soézlesmenin gerektirdigi
guvenlik yakumlultklerini yerine getirmemeniz,
Kabul Edilebilir Kullanim Politikasini veya Hizmet
Kosullarini ihlal etmeniz sonucunda Siaflex
Tazmin Edilenlerinin maruz kaldigi makul yasal
Ucretler ve mahkeme masraflari dahil olmak Uzere
her turli yasal talep, kayip, yukumlulik, masraf,
para cezasl, hasar ve uzlagsma tutarlarina karsi
tazmin edecek ve savunacaksiniz. Bu tazminat

yukUmlalUkleri, herhangi bir iddianin  makul
ayrintilarini size derhal iletmemiz ve herhangi bir
iddiayr savunmak igin ig birligi yapmamiz

kosuluyla uygulanabilir olacaktir. Bu kararlarin
makul olmasi ve size derhal iletiimesi kosuluyla,
herhangi bir iddiayr savunmak igin tarafimizdan
hukuk masaviri secilecektir. Talebin
savunulmasinda yardim ve is birligi icin bizden
gelen makul taleplere uymalisiniz. Herhangi bir
taleple ilgili olarak, makul olmayan bir sekilde
esirgenemeyecek olan onceden yazili onayiniz
olmadan herhangi bir uzlagsma tarafimizdan kabul
edilmeyecektir.  Siaflex Tazminat Alacaklilari
tarafindan yapilan masraflar, olustuklari sekilde
sizin tarafinizdan édenecektir.




18. Force Majeure

Neither of us will be in violation of the Agreement
or liable for any loss or damage that the other may
suffer because of any: act of God; power cut;
power surge; fire, flood, earthquake, storm,
hurricane or other natural disasters, war, invasion,
act of foreign enemies, hostilities (whether war is
declared or not), civil war, rebellion, revolution,
insurrection, military or usurped power or
confiscation, terrorist activities, nationalisation,
government sanction, blockage, embargo, labour
dispute, strike, lockout or interruption or failure of
electricity or other utilities, or any other delay or
failure caused by a third party. In such an event,
we reserve the right to cancel or suspend the
Website and/or our Services without incurring any
liability.

19. Changes to the Agreement

19.1 We reserve the right to make changes to
the Agreement including our Acceptable
Use Policy, these Terms of Service, the
Privacy Policy, the Copyright Notice, the
Data Processing Agreement and the
Service Level Agreement, provided that
changes are consistent with applicable law,
industry norms and are reasonable. Any
changes we make during the term of the
Agreement will become effective to you in
reference to all Services past, present and
future when the earliest of the following
occurs:

19.1.1 you make a new/additional Purchase of
credits that incorporates the revised
Agreement;

19.1.2 you exchange additional credits for our
Services; or

19.1.3 thirty (30) days after our notice to you
describing the change.

19.2 If you do not wish to continue to use our
Services following any such change you

18. Miicbir Sebepler

iki taraftan hicbiri Sézlesmeyi ihlal etmeyecek
veya diderinin asagida sayillan sebeplerle
ugrayabilecegi herhangi bir kayip veya zarardan
sorumlu olmayacaktir: dogal afet; elektrik kesintisi;
elektrik dalgalanmasi; yangin, sel, deprem, firtina,
kasirga veya diger dogal afetler, savas, istila,
yabanci dismanlarin eylemi, dismanliklar (savas
ilan edilmis olsun veya olmasin), i¢ savas, isyan,
devrim, ayaklanma, askeri veya gasp edilmis gu¢
veya el koyma, terdrist faaliyetler, millilestirme,
hiakimet  yaptirnmi,  blokaj, ambargo, s
anlasmazlgi, grev, lokavt veya elektrik veya diger
kamu hizmetlerinin kesintiye ugramasi veya
arizalanmasi veya Uglnci bir tarafin neden
oldugu diger herhangi bir gecikme veya arizalar.
Boyle bir durumda, herhangi bir yukamlalik altina
girmeden Web Sitesini ve/veya Hizmetlerimizi iptal
etme veya askiya alma hakkimizi sakli tutariz.

19. Sozlesme Degisiklikleri

19.1 Kabul Edilebilir Kullanim Politikamiz, bu
Hizmet Kosullari, Gizlilik Politikasi, Telif
Hakki Bildirimi, Veri isleme Sézlesmesi ve
Hizmet Seviyesi S6zlesmesi dahil olmak
Uzere Sozlesmede, degisikliklerin
yurUrlikteki yasalara, endustri normlarina
uygun ve makul olmasi kosuluyla degisiklik
yapma hakkimizi sakli tutariz. Sézlesme
suresi boyunca yaptigimiz her turlu
degisiklik, asagidakilerden en erken olani
gercgeklestiginde gecmis, mevcut ve
gelecekteki tim Hizmetlerle ilgili olarak
sizin i¢in gegerli olacaktir:

19.1.1 revize edilmis S6zlesmeyi iceren
yeni/ilave bir kredi alimi yapildiginda;

19.1.2 Hizmetlerimiz i¢in ek kredi aligverisi
yapildiginda; veya

19.1.3 size degisikligi aciklayan
bildirimimizden otuz (30) glin sonra.

19.2 Boyle bir degisiklikten sonra
Hizmetlerimizi kullanmaya devam etmek
istemezseniz, degisiklikten haberdar
edildiginiz tarihten itibaren en ge¢ otuz (30)
gln iginde bize yazil fesih bildiriminde




may terminate the Agreement by giving us
written notice of termination on such
grounds not later than thirty (30) days
following the date that you were notified of
the change. If you terminate the Agreement
following such a change, thirty (30) days
from the date of receipt by us of your written
notice of termination:

19.2.1 you may continue to use Services
already exchanged for Credits until this
point. Any Services not fully delivered at
that time will be converted back to Credits
and added to your Credit Balance based on
the original rate of exchange used in
relation to said Services; and

19.2.2 you will be entitled to receive your
current Credit Balance at that time as a
cash refund from us on a one to one basis
in the default currency of your account.

20. Further Terms

20.1 The illegality, invalidity or unenforceability
of a provision of the Terms of Service under
the law of any jurisdiction does not affect:
the legality, validity or enforceability of any
other provision of the Terms of Service in
that jurisdiction; or the legality, validity or
enforceability of that or any other provision
of the Terms of Service under the law of any
other jurisdiction.

20.2 If there is a conflict between the terms of
any of the documents that comprise the
Agreement, the documents will govern in
the following order: Terms of Service, the
Acceptable Use Policy, the Service Level
Agreement, the Copyright Notice, the
Privacy Policy and the Data Processing
Agreement.

20.3 The Agreement constitutes the entire
agreement between you and us relating to
the provision of the Service, and supersede
any previous agreements, arrangements,
undertakings or proposals, written or oral,

bulunarak Sézlesmeyi feshedebilirsiniz.
Bdyle bir degisikligin ardindan Sézlegmeyi
feshederseniz, yazili fesih bildiriminizin
tarafimiza ulastigi tarihten itibaren otuz (30)
glin suresince:

19.2.1 bu noktaya kadar zaten Kredilerle
degistirilmis Hizmetleri kullanmaya devam
edebilirsiniz. O tarihte tam olarak teslim
edilmemis olan Hizmetler tekrar Krediye
dénustirdlecek ve sz konusu Hizmetlerle
ilgili olarak kullanilan orijinal déviz kuru
esas alinarak Kredi Bakiyenize
eklenecektir; ve

19.2.2 o0 zamanki mevcut Kredi Bakiyenizi,
hesabinizin varsayilan para biriminde bire
bir esasina gore bizden nakit para iadesi
olarak alma hakkiniz olacaktir.

20. Diger Sartlar

20.1 Hizmet Kosullarinin bir hikminin
herhangi bir yargi alaninin yasalarina gére
yasadisl, gegersiz veya uygulanamaz
olmasi sunlari etkilemez: Hizmet
Kosullarinin diger herhangi bir hikmuntn
s6z konusu yargi alanindaki yasalligt,
gecerliligi veya uygulanabilirligi veya
Hizmet Kosullarinin s6z konusu veya diger
herhangi bir hUkmUnin bagka herhangi bir
yargi alaninin yasalarina gore yasalligi,
gecerliligi veya uygulanabilirligi.

20.2 Sozlesmeyi olusturan belgelerden
herhangi birinin sartlari arasinda bir geligki
olmasi durumunda, belgeler agagidaki
sirayla gegerli olacaktir: Hizmet Sartlari,
Kabul Edilebilir Kullanim Politikasi, Hizmet
Seviyesi Sézlesmesi, Telif Hakk Bildirimi,
Gizlilik Politikasi ve Veri isleme
Sozlesmesi.

20.3 Sdzlesme, Hizmetin saglanmasiyla ilgili
olarak sizinle aramizdaki anlasmanin
tamamini teskil etmekte ve bununla ilgili
olarak aramizdaki yazili veya s6zlu tim
onceki anlagsmalarin, dizenlemelerin,
taahhutlerin veya tekliflerin ve tim gegmis




between us in relation to this, and all past
courses of dealing or industry custom. No
oral explanation or information given by any
party shall alter the interpretation of the
Agreement. In agreeing to these Terms of
Service, you have not relied on any
representation other than those expressly
stated in these Terms of Service.

20.4 You may not assign the Agreement
without our prior written permission. We
may assign the Agreement in whole or in
part as part of a sale or corporate
reorganization of our company and we may
transfer your Confidential Information as
part of any such transaction.

20.5 Any Purchase may be amended by a
formal written agreement signed by both
parties, or by an exchange of
correspondence, including electronic mail,
that includes the express consent of an
authorized individual for each of us.

20.6 The relationship between you and us is
one of independent contractors and the
Agreement is not intended to create any
type of partnership, joint venture,
employee/employer relationship or
franchise. Neither of us is an agent for the
other and neither of us has the right to bind
the other on any agreement with a third

party.

20.7 The captions, section headings and titles
in the Agreement are for convenience only
and are not part of the Agreement.

20.8 We may use third party service providers
to perform all or any part of the Services
however we remain responsible to you
under the Agreement for services performed
by third party service providers to an equal
extent as if we performed the third party
services ourselves.

islemlerin veya sektorel geleneklerin yerine
gecmektedir. Taraflardan herhangi biri
tarafindan yapilan higbir s6zli agiklama
veya verilen bilgi S6zlesmenin uygulama
seklini degistirmeyecektir. Bu Hizmet
Kosullarini kabul ederken, bu Hizmet
Kosullarinda agikga belirtilenler disinda
tarafinizdan herhangi bir beyan temel
alinmamistir.

20.4 Onceden yazili iznimiz olmadan
Sozlesmeyi devredemezsiniz. Sirketimizin
satigl veya kurumsal yeniden
yapilanmasinin bir parcasi olarak
Sozlesmeyi tamamen veya kismen
devredebilir ve bu tir bir islemin pargasi
olarak Gizli Bilgilerinizi aktarabiliriz.

20.5 Herhangi bir Satin Alma, her iki tarafca
imzalanan resmi bir yazili anlagma veya
her birimiz icin yetkili bir kisinin agik rizasini
iceren elektronik posta da dahil olmak
Uzere yazigsma yoluyla degistirilebilecektir.

20.6 Sizinle aramizdaki iliski bagimsiz
yukleniciler arasindaki bir iliskidir ve
So6zlesme herhangi bir tir ortaklik, ortak
girisim, calisan/igveren iligkisi veya
franchise yaratmayi amaclamamaktadir.
Higbirimiz digerinin temsilcisi degiliz ve
higbirimiz digerini tGgtincu bir tarafla yapilan
herhangi bir anlagsma konusunda baglama
hakkina sahip degiliz.

20.7 Sézlesmedeki basliklar, bdlim basliklari
ve unvanlar sadece kolaylk saglamak
icindir ve S6zlesmenin bir pargasi degildir.

20.8 Hizmetlerin tamamini veya bir kismini
gerceklestirmek igin tglncl taraf hizmet
saglayicilarini kullanabiliriz, ancak Gglincu
taraf hizmet saglayicilari tarafindan
gerceklestirilen hizmetler icin S6zlesme
kapsaminda size karsi, tgtnci taraf
hizmetleri bizim tarafimizdan
gerceklestirilmis gibi sorumluluklarimiza
devam edilecektir.

20.9 Tarafimizca S6zlesme kapsamindaki
haklarimizin veya yetkilerimizin
uygulanmasindaki hi¢bir gecikme ve/veya
basarisizlik feragat olarak kabul
edilmeyecektir.




20.9 No delay and/or failure by us to enforce
our rights or entitlements under the
Agreement shall be deemed to be a waiver.

20.10 Other than as stated in these Terms of
Service, the Agreement may be modified
only by a formal document signed by both
you and us.

20.11 Any waiver of any breach of the
Agreement can only be made by us to you
expressly in writing. No such waiver shall be
considered a waiver of any subsequent
breaches similar or otherwise.

20.12 Each of us acknowledges, accepts and
agrees that we will not bring a claim against
the other under the Agreement more than
three calendar months after the time that
the claim accrued.

21. Governing Law and Jurisdiction

The Agreement and all other legal relationships
between you and us will be governed by and
construed in accordance with Turkish law. This
Agreement shall be governed by Turkish law and
the parties hereby submit to the exclusive
jurisdiction of the Turkish courts. The parties
further agree that any non-contractual disputes
between them shall be governed by Turkish law
and subject to the exclusive jurisdiction of the
Turkish courts.
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20.10 Bu Hizmet Kosullarinda belirtilenler
disinda, S6zlesme yalnizca sizin ve bizim
tarafimizdan imzalanan resmi bir belge ile
degistirilebilecektir.

20.11 Sozlesmenin herhangi bir ihlalinden
feragat, yalnizca tarafimizdan size agikca
yazili olarak yapilabilecektir. Boyle bir
feragat, daha sonraki benzer veya baska
turld ihlallerden feragat olarak kabul
edilmeyecektir.

20.12 Her birimiz, S6zlesme kapsaminda
digerine karsi, talebin tahakkuk ettigi
tarihten itibaren G¢ takvim ayindan daha
uzun bir sure iginde talepte
bulunmayacagimizi kabul, beyan ve
taahhut ederiz.

21. Gegerli Kanun ve Yarg: Yetkisi

Sdézlesme ve sizinle aramizdaki diger tum yasal
iliskiler Turk hukukuna tabi olacak ve bu hukuka
gére degerlendirilecektir. isbu Sozlesme Tiirk
hukukuna tabi olacak ve taraflar isbu belge ile
Tark mahkemelerinin munhasir yargi yetkisine tabi
olacaklardir. Taraflar ayrica, aralarindaki s6zlesme
disi ihtilaflarin Tark hukukuna tabi olacagini ve
Turk mahkemelerinin minhasir yargi yetkisine tabi
olacagini kabul ederler.

Son gincelleme: 01 Subat 2025
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